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YTBEPXOEHbI
MpaBneHnem AO MC BaHk Pyc

ITporokon ITpanerns Ne 10/25 ot 20.03.2025

yCcnoBusa OTKPbITUA N BEAEHUA TEKYLLUMX BAHKOBCKUX CHETOB ®U3NYECKUX JIULL U
ANCTAHLUMOHHOIO BAHKOBCKOIO OBCNYXUBAHUA

TepMuHbI 1 onpepeneHns

AO «HCIIK» — AkunoHepHoe obLecTBo «HaunoHanbHas cuctema nnaTexHbIX KapT», SBAsOLLEeecs onepaumoHHbIM 1
NnaTexHbIM KNMPUHIOBbLIM LIeHTPOM «CrcTembl BbICTpbIX NnaTexen» baHvka Poccun.

AyTteHTudbmkauma ceccum — npouenypa yooCTOBEPEHMS MNPaBOMOYHOCTM WCMOMb30BAHUS NOMMHA, MPUCBOEHHOIo
Knuenty B IB/MB, nytem BBOZa naporns. B cnyyae ycneLwHoro npoxoxaeHnsi npoueaypbl yCTaHaBMMBaAETCS YHUKAmMbHbIV
CeCCUOHHbIV KIoY, C MOMOLLIbIO KOTOPOro OCyLLeCTBNseTcs npoBepka nognvHHoctn I3[, HanpasnsemMbix KnveHtom B
pamkax ceccun. bes ycnewHon AyteHTudmkaumm ceccumn CeCCUOHHbBIN KIOY He yCTaHaBNMBaeTCs.

BaHk — AkunoHepHoe o6uwectBo MC BaHk Pyc, OCHOBHOW rocyaapCTBEHHbIN perncTpaunoHHbii Homep 1027739094250,
3anuce B EgnHOM rocymapctBeHHOM peectpe topuanyeckux nuy ot 21.08.2002 roga, nuueH3nsa Ha ocyLlecTBreHue
6aHkoBckunx onepauunin Ne 2789, MecTo HaxoXAeHWUst MOCTOSIHHO AENCTBYIOLLEro UCNOMNHUTENbHOrO opraHa: 117485, r.
Mocksa, yn. Obpyyesa, . 30/1, cTp.2, kOHTaKTHbIN TenedoH: 8 (495) 287-04-80.

OucnyTt — cnop, cBa3aHHbIl ¢ coBeplueHnem Onepaunn CBIN nnubo ¢ otkasom ot coBeplueHusa Onepauun CBI, Bkntovas
Onepaunn CBI, coBeplieHHble ©e3 cornacusi KNueHTa, BO3HMKAKLWMIA Kak Mexay YdacTtHukamu CBI1, Tak n mexay
CTOpOHamu, y4acTBylowmmu B coBeplueHnn Onepauun CBI. Ona obpaboTku crnopHbix Onepaumii ucnonb3yercs
aBTomatumanpoBaHHas cuctema AO «HCIK» Oucnyt Mntoc (Mnatdopma «OucnyT Mnoc»).

UHTepHeT-6aHK — cucTtema ANCTaHUMOHHOIO 6aHKOBCKOro obcnyxunBaHus, AocTynHas KnueHTty Yyepes NuyHbIn KabuHeT,
pasMeLLeHHbIV B ceTu VIHTepHeT Ha cante www.mbp.mcbankrus.ru, nossonstowas KnneHty coBepLuatb onepaumm n/mnm
OencTBus, NpeayCMOTPEHHbIE (PYHKLUNOHANbHBIMU BO3MOXHOCTSIMU CUCTEMbI B COOTBETCTBUM C AeNCTBYOWMMN OOLWwmumm
ycnosusimu notpebutensckoro astokpeautoaHust AO MC BaHk Pyc n HacToawmMu YcrnoBusiMu.

UB/MB —/HTepHeT-6aHk unn MobunbHoe npunoxeHne no TEKCTy YCrnoBuim.
KnueHT — consmyeckoe nuuo, umetoiee Cuet B baHke.

Mo6unbHoe MpunoxeHune — MobunbHOE NpunoxeHue ang MobuneHOro yCTponcTea ¢ onepaumoHHon cuctemon i0S
unn Android, nossonswee KnveHTy coBepliatb onepaumn wu/unu OewncTens, NPeayCMOTPeHHbIe (PyHKUMOHaNbHbIMU
BO3MOXHOCTAMM MobunbHoro MNpunoxeHns B cOOTBETCTBUM C AercCTBYyoWMMU OBLLMMM yCroBUAMKU NOTPeOUTENLCKOro
aBTokpeauToBaHus AO MC BaHnk Pyc n HacTosiwmmMu YcnoBusimu.

Mo6unsHoe yCTPOWCTBO - CMapT(OH, NNaHWeT unu Apyroe yCTPOWCTBO, MMelollee AO0CTYn K ceTu VHTepHeT, Ha
KOTOPOM ycTaHoBreHo MobunbHoe MpunoxeHune.

Onepauuna CBI1 — nepeBoa AeHEXHbIX CPEACTB € ncnonb3osaHnem CbI.
CueT — TekyLuii 6aHkoBCKUIA cdeT uanyeckoro nuua B8 AO MC baHk Pyc.
CBIN — cepBUC GLICTPLIX NNATEXEN NNaTexHon cnuctembl baHka Poccun, no3BonsaoLLmn:
- OCyLLecTBnATb NepeBodbl AeHexXHbIX cpeacTB co CueTta KnueHTa Ha cyeT nonyyartens, ABnsoLwerocs:
o hM3NYECKMM NULIOM - MO HOMepPY MobunbHOro TenedoHa, ecnun 6aHk nonyyaTtens siBnsieTcs y4actHnkom CBIT;

 OPMONYECKUM NULIOM/MHANBMAOYANbHLIM NpeanpuHMMaTeniem - No NiaTexHow cebinke unu QR-kogy CBIT;


http://www.mbp.mcbankrus.ru/
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- OCyLLEeCTBNSATb NepeBoabl AeHEXHbIX cpeacTB co CyeTta KnueHTta Ha eanHbI Ka3HayYencKnii CHET C NocreayoLwmnm nx
nepeyvncneHvemM nonyvaTenio — PUOUHECKoMy nuuy, ABMSIOLEMYCH Y4aCTHUKOM CUCTEMbI KAa3HaYenCKMX nnaTexen,
ONns ynnatbl nnatexen B 61oakeTHyto cucteMmy Poccuiickon ®epepaunm:

¢ o YWNH, npepoctaBngembii KnueHTowm;
e 10 nnaTexHomn ccbinke CBI unun QR-Kop,yl;

- nony4yatb nepeBoAdbl AeHEeXHbIX CpeACTB, KOTOPbIe OTnpaBlieHbl C UCNONTb30BaHNEM CBIN Ha CyeT B baHke.

CeCCMOHHBbIN KNOY — YHVKanbHasa nocrnefoBaTenbHOCTb CMMBOSOB, NPefHasHaYeHHas AN NpoBepKU MOANMHHOCTU
33I1, Hanpaensembix KnneHtom B pamkax Ceccumn. CeccrMoHHbIN Koy hopmmnpyeTcs Ha ocHoBaHuW napons KnveHTa n
norvHa.

Tapudbl — Tapudbl baHka AnNs KNMEHTOB - PU3MYECKMX NUL, Mo 0BCNyXMBaHNIO BaHKOBCKOro cyeTa.

TexHu4ecknit oBepapadT - HepaspeLLeHHbIV Nepepacxos cpeacTs, 06pasyoLmMincs B peaynbTaTe NpeBbllLeHNsS CyMMbl
coBepLueHHbIX Knnentom Onepaumin CBIT (¢ yueTom kommuccun, BaumaemMbix BaHkoM) Hag OCTaTkOM AEHEXHbIX CPeACTB
Ha CueTe. TexHuyecknin oBepapadT He ABNAETCH KpeauToBaHneM cyeTa no cmbicny cT. 850 MpaxgaHcKoro Koaekca.

YUH - yHuKkanbHbll uOEHTUUKATOP HavuMcrneHus, UHgopMauma O KOTOpom pasMelleHa B [ocydapcTBeHHOWM
WH(OPMAaLMOHHON CUCTEME O TOCYAapCTBEHHbIX WM MyHMUMNanbHbIX nnaTexax, NpefycMOTpeHHon cTatben 21.3
depepancHoro 3akoHa ot 27 wond 2010 roga N 210-®3 "O6 opraHu3aumMu NpefoCcTaBNEHUs roCyAapCTBEHHbIX U
MyHUUmMnanbHbIX yenyr" (FTMC FMMN).

YuyacTHuk CBIM — IIpsiMble Y4acTHUKW, ABNSIOLMECH KpeaWUTHbIMK opraHusauuamu (Mx dunuanamu), ®egepanbHbiM
Ka3HauyeliCTBOM UM ero TeppuTopuanbHbIMU OpraHaMu, MeXayHapoOHbIMU (PUHAHCOBLIMM OpraHU3auMsiM1, KOTOPbLIM
npegocTaBneH JOCTYN K ycryram no nepeBoy AEHEXHbIX CPEACTB C UCMOMb30BaHNEM PacropsikeHUN B 3NEKTPOHHOM
BMOE, 3a WCKIMIOYEHNEM KIMMEHTOB MOMEBbIX yupexaeHnn baHka Poccum, MMEeT BO3MOXKHOCTb AOCTyMa K ycryram o
nepeBoay AEeHEXHbIX CPEeACTB C UCMOMb30BaHMEM CepBuMca BbICTPLIX MnaTexen.

Ycnosus — YcrnoBusi OTKpbITUS U BeAEHNSA TEKYLLNX BaHKOBCKMX CYETOB pU3MYECKUX NNL, M AUCTAaHLMOHHOTO 6aHKOBCKOrO
obcnyxnBaHus.

Wa6non 33M — 33I1 ¢ 3anonHeHHbIMW MNONsiMM, CO30aHHOe BaHkOM Ha OCHOBe npepocTaBrneHHon KrveHtom
MHGOPMaUUM C NnepeyvncrieHMemM HeoGXoAMMbIX PEKBU3UTOB MiaTEXHOro AOKyMeHTa Ans cosepueHus Onepauun u
npeaHasHayYeHHas anst MHOrokpaTHOro MCMoNb30BaHUs ANs NepeyncreHns AeHexHbIX cpeacTs co CyeTa.

OneKkTpoHHasA noanucb — MHOPMaUMS B aNeKTPOHHOW hopme, co3faHHas Ha ocHoBe Krova npocTolr anekTpoHHON
noanucy, KoTopasi UCnonb3yeTca ANnA npoBepkn npuHagnexHoctTn Knuenty 33M1, nonyyeHHoro baHkom nocpeacTBom
MB/MB. B pamkax Onepauun CBI1 ucnonbsyetca npoctas SnekTpoHHas NOANWUCb, npegycMoTpeHHas PeaepanbHbIM
3akoHoM OT 06.04.2011 Ne 63-®3 «O6 anekTpoHHON nognucuy. OQHON 3NEeKTPOHHOM NOANNCHI0 MOTYT GbiTh NOAMMUCAHbI
HECKOSIbKO CBA3aHHbIX Mexay cobor D3 (NakeT 3MeKTPOHHbIX AOKYMEHTOB, BXOAALWMX B ogHo J3IM)2.

A3 - oanekTpoHHOE 3asBreHVe Ha nepeBog (nopydeHne KnveHta baHky), B TOM uncne ccopmypoBaHHOE C
npumeHeHnem Llabnona B3I, odopmneHHoe nocpeactBom UB/MB B 3nekTpOHHOM BuAe, O MEPEBOAE AEHEXHbIX
cpeacTts co Cyeta. Npu 3TOM pacyeTHble AOKYMEHThI, Heobxoammble anst coBepeHus Onepaumn CBIN, coctaBnsatoTes,
noanuceiBaoTCs U UcnonHatoTess baHkom Ha ocHoBaHum J3IM KnneHTa, ycnewwHo npoweamx AyTeHTUdMKaLMIO CECCUN.

O6wume nonoxeHusa o6 oTKpbITUM U BeaeHun CueTos

Hactosiwume Ycnosus yCTaHaBnuMBaroT NOpPAAOK OTKPbITUA, BeOeHUA W 3aKpbIiTUA CueToB cbmsmqecmx nuu,
npegHasHa4YeHHbIX Ana 3a4nMcneHnd U pacxoaoBaHMA NMUYHbIX CpeacTB U 4OX0O0B CbI/I3I/I\-IeCKOFO mua, He CBA3aHHbIX C
ocyuiecTesneHmem npeuanHmmaTeanKoM AeATeNbHOCTU, a TakkKe AMCTaHUMOHHOIo O6CJ'Iy)KI/1BaHI/IF| KnneHtoB yepes
MB/MB.

B uensax otkpbiTusa Cueta KnueHT nuyHo/4epes ynonHOMOYEHHOro NpeacTaBuTens npegoctaensieT B baHk Hagnexaimm
0o6pa3om 3anonHeHHoEe U NoANMCaHHoe 3asBreHne 06 OTKPLITUKM TEKyLLEero cyeTa no opme, yctaHoBneHHon BaHkom, a
TaKkke [OOKYMEHTbl M WHOpMauuo, ONpedeneHHble BHYTPEeHHMMU TpeboBaHusaMuM BaHka M 3akoHOAATENbCTBOM
Poccunckon degepaumn.

! Ycnyra npegocTtaBnseTcsi N0 Mepe TEXHUYECKON peanusaunu.
2 Ycnyra npegocTtaBnsieTcsi o Mepe TeXHUYECKON peanusauum
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[oroBop Tekyulero 6aHkoBckoro cuyeta (oanee - «[loroBop») ABNAETCA 3aKMOYEHHbIM C MOMeHTa akuenta baHkom
3asBneHus KnvueHta o6 oTKpbITMM TekyLlero cyeta nytem oTkpbiTua Cueta. [JoroBop coctout u3 3asaBneHuns KnueHrta n
HacToALWMX YCroBUN.

1.3. CueT npepHasHayeH Ansi 3a4MCreHns U pacxo40oBaHUs NINYHBLIX cpeacTB u aoxonoB KnveHta. Onepaunm, cBsi3aHHbIE C
ocyllecTBneHnemM KnmeHTom npeanpuHuMaTenbCcKoin AesTenbHoCTH, No CYeTy He Npou3BOAATCS.

1.4. PacnopsikeHne AOeHexHblMU cpefcTtBaMu Ha CueTe OCYyLLEeCTBMSAETCA WCKIHOYUTENBHO HA OCHOBAaHWWM PacropsiKeHWs
KnueHTta, a pacyeTHble AOKYMEHTbI, HeobXxoanMble AN NpPoBeAeHUss COOTBETCTBYOLLEN BaHKOBCKOM onepauumn (B ToM
yncne Onepauun CBI), coctaBnawTca U noanuceiBatoTcs baHnkom. Pacnopspkenus KnmeHTa cocTtaBnswoTca no
ycTaHoBneHHbIM baHkom hopmam 1 MoryT BbITb nepefaHsl B BaHk nnbo Ha BymaxxHOM HocuTene, Nbo B 3N1EKTPOHHOM
Buae (nytem nepegaym 33M1). PacnopsxeHne KnueHTa, coctaBneHHoe Ha GymaXHOM HocuTene, OMKHO ObITb MoagnMcaHo
cobcTBEHHOPYYHOM noanuckto KnveHTta n cuMtaeTcs AeNCTBUTENbHBLIM NPU BHELLIHEM COOTBETCTBUM MPOCTABMNEHHON Ha
HeM noanucuy, coaepxallencs B JOKyMeHTe, yaocToBepstoLeM nuyHocTb KnueHTta. baHk He HeceT OTBETCTBEHHOCTM 3a
nocneacTBuA  WCMOMHEHUS MOPYYEHWUWA, BblOAHHBbIX HEYMONHOMOYEHHBIMW nvuamMu, B Crlydyae HEBO3MOXHOCTU
YCTaHOBMNEHNA (hakTa Bbldayy pPacnopsiKeHWs HEYNMOMHOMOYEHHbIMU NMLAMK, TO €CTb €Cnv MO BHELUHWM Npu3Hakam
NoAnNuch Nuua Ha Nopy4yeHU COOTBETCTBYET MOAMNCHU, COAEPXKALLENCS B JOKYMEHTE, yOOCTOBEPSOLWLEM NMYHOCTb. 3I1
[OMKHO ObITb MOAMMCAHO NPOCTON OMEKTPOHHOM NOANMCHIO B MOPSiAKE, NpeayCMOTPeHHOM M. 2.8 — 2.9 Ycnosun.

1.5. KnueHt npepgocrtaBnaeT BaHKy npaBo Ha COCTaBlieHMe pacyeTHOro [AOOKyMeHTa OT ero MMeHM Ha OCHOBaHUMU
pacnopsXXeHmna KnneHTa, coctaBneHHoro no cbopme baHka un cogepxallero sce pekBn3nThl, Heobxoanmble ans nepesoaa
AEHeXHbIX CpeacCTB.

KnueHT MoXeT nocpefncTBOM NMUCBMEHHOTO pacnopskeHus Aatb BaHKy ykasaHue Ha ocylLecTBrieHVWe Mnepuogmnyeckux
nnatexen co Cyeta, npu 3ToM BaHk cocTaBnseT pacyeTHbIM AOKYMEHT OT UMeHN KnneHTa npu ocyLLeCTBNEHUN KaXKO0ro
nnartexa. flaHHas ycnyra He npumenuma gnsa CBIl.

1.6. CnucaHue BaHKOM AeHEeXHbIX cpeacTs Cco CueTa be3 nopy4yeHuna nnum cornacusa KnneHTta moxeTt npon3BoaANTbLCA TOJIbKO B
cnydagdax, npeayCMOTpeHHbIX 3aKoHOAaTeNMbCTBOM, HAaCToALWLMMU Ycnosusimu n Apyrmmun cornatleHmnammn KnueHta n baHka.

1.7. [eHexHble cpeAcTBa B onnaTy KoMuccuii (B T.4. 3a MHMUMMpoBaHue [ucnyTa, npoBedeHve npouedypbl apbutpaxa
IwucnyTa), HeycToek (B TOM uuncne wrpadoB), akTUYECKNX pacxoaoB v MobbIX APYrMx CyMM, npuymTatomxca baxky B
COOTBETCTBMM C NonoxeHnamu Ycnosui, Tapudammn baHka nubo uHbIX 4OroBopoB, 3akmniodeHHbIX KneHTom ¢ baHkom
(Bkntoyasa kpedWTHble OOroBOpbI), @ TakKe AEHeXHble CpeAcTBa AN noraweHus TexHuudeckoro osepapadTta, Ans
onepauumn no BO3BpaTy AEHEXHbIX CPEACTB Ha NonHyto cymmy [ucnyta, B criydae ecnv KnveHT SBnsieTcs CTOPOHOM Mo
onepauwmmn CBI1, cnuceiBatotcs BaHkom co CueTta 6e3 4ONONHUTENBHBIX pacnopsieHuin n cornacus KnueHta (Ha ycnosum
3apaHee paHHoro akuenta KnuenTa). lMopsaok BbINOMHEHMSA pacnopshkeHud npvBedéH B n.1.16, 1.17 HacToswmx
Ycnosun.

1.8. 3a ucknioveHnem cny4aes, NpefyCMOTPEeHHbIX 3aKOHOO4AaTEe IbCTBOM P®, baHk He Brpase onpenenaTb U KOHTPONMpoBaTb
HanpasneHne WCnonb3oBaHUA OEHEeXHbIX cpencTts KnueHta wnn yCTaHaBnumBatTb Apyrne orpaHun4yeHuna ero npasa
pacnopaXaTbCAa AeHEeXHbIMU cpeacTBaMu NO CBOEMY YCMOTPEHUIO.

HanoxeHue apecta, npuoctaHoBneHve onepauun no Cuyety u obpalieHne B3biCKAHWUS Ha OEHeXHble CpeacTBa,
Haxopswmecss Ha CueTe, a Takke KOH(UCKAUWS TaKMX CPEACTB MOXET UMEeTb MEeCTO B Crnydasx W nopsiake,
npeayCcMOTPEHHbIX 3akoHodatensctBoM P®. MNpu 3ToM BaHK He HeceT OTBETCTBEHHOCTU 3a YObITKM, MPUYUHEHHbIE
KnveHTy B pesynbTate HanoXeHusi apecta, 3aMopaxvBaHus, NPUOCTAHOBNEHUS onepaumi no CuyeTty nnm obpalleHus
B3bICKaHMS Ha AeHeXHbIe CPeACTBa, Yncnswmecs Ha CueTte, a Takke B pedynbTate Nx KoHuckaumu.

1.9. Mpwn npoBeAeHnN yepes BaHk onepauum B nonb3y IOpMANYECKOro nvua/MHanBMaYyanbHOro
npeanpvHMmMaTens/dusnyeckoro nuua, 3aHMMalowWwero B yCTaHOBIIEHHOM 3akoHogaTtenbcTBoMm Poccuiickon ®epepaumm
nopsiake YacTHoW nNpakTukon, KnueHt o653aH ykasbiBaTh Lenb (Ha3HayeHne) onepauumn.

1.10.KnneHT 006sa3aH npenoctaenAtb BaHKy Bce OOKYMEHTbl M MHOpMauuio, Heobxoaumble ansa obecneyeHunsi BaHkom
cobnioaeHnss BaniTHOrO 3aKOHOAATeNbCTBa, 3aKOHOA4ATENbCTBA O MNPOTUBOAEWCTBUM neranu3auun (OTMbIBaHUIO)
[0X040B, MOJTYYEHHbIX MPECTYNHbIM MNyTeM, (OUHAHCMPOBAHMIO TeppopuamMa M (PUHAHCUMPOBAHWUIO PACMPOCTPAHEHUSI
OpYXMsi MaccoBOro yHuuToXeHust (nanee — «MOO/PT/GPOMY»), 3akoHogaTenscTtBa B obnactu mexayHapoaHOro
obmeHa prHaHcoBon Hdopmaumen. Mpu aToM 06bem 1 dopma ykazaHHOW MHpOpMAaLIMKM U JOKYMEHTOB OnpenenstoTcs
no ycmoTpeHutio baHka Ha OcHOBe AENCTBYIOLLEro 3akoHoAaTenbCTBa, HOpMaTUBHLIX akToB BaHka Poccuu u gpyrux
YNOMHOMOYEHHbIX OpraHoB. baHk NpuHMMaeT K ncnonHeHnto pacnopsixxeHusa KnueHTta Ha nepeBoa AeHEXHbIX CPeACTB CO
CueToB TONbLKO NpK cobnogeHnn KnmeHTom HacTosiero TpeboBaHus.

Mpu Hanuumk BeirogonpuoGpeTaTens B NpoeoauMon KnueHTom yepes BaHk onepauun KnueHT o6a3aH 4o npoBefeHust
onepauuv npeacTaBnTb B baHk cBefeHns o BuirogonprobpeTaTene B 0GbemMe, yCTaHOBMNEHHOM BaHkoM.
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Mpu Hanuuun y KnneHta 6eHeduumapHoro Bnagensua KnneHt o6a3aH npeacraBuTe B baHk cBefeHns o Hem B obbeme,
yCTaHOBNEHHOM BaHkoMm.

KnueHT 06s3aH cBOeBpeMeHHO yBeaoMnaTb BbaHk 06 u3MeHeHun WMAeHTUdMKALMOHHBIX CBedeHui o cebe/ cBoem
npeacTtasutene/ Boirogonpuobpetartene/ 6eHedrunapHoM Bnagensue, NpeacTaBneHHbIX NPy OTKPLITUM/OGCNYXNMBaHUK
CuerTa, C npeabsBneHMeM COOTBETCTBYIOLLMX NOATBEPKAAOLNX AOKYMEHTOB, HO He no3gHee 7 (Cemu) pabounx aHen ¢
OaTbl HACTYMNNEHMS COOTBETCTBYHIOLLENO M3MEHEHMS.

B pononHeHne k cBeaeHusaAM, HeobxoanmbIM Anga naeHTnudukaumm KnueHrta, ero npeacrasutens, Belrogonpuobpetatens
n/vnn GeHedunumMapHoro Briagenbua, 3anpawmBaembiM baHkom y KnmveHTa B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepaummn n BHyTpeHHMMM npasunamun baxka, baHk Bnpase 3anpawwusaTb y KnueHTa, a KnueHT o65a3aH
npenocTaBnTb He No3gHee 7 AHEN ¢ AaTthbl 3anpoca: cBefeHus o Mecte pabotel u goxodax KnueHta (cnpaBka ¢ mecTa
paboTbl 0 pasmMepe 3apaboTHOM NnaTbl UMM WHbIX 4OXOAax); MUCbMeHHoe obbsAcHeHue KnueHTa, pasbAcHsollee
Xapaktep (HasHadeHue) NpoBOAMMON onepauuy; NOATBEPXAAOLLNE JOKYMEHTbI MO onepaunsam (Konuv NOATBEPXAaoLLNX
[OKYMEHTOB — KOHTPaKTOB, JOrOBOPOB, CTaBLUMX OCHOBaHWEM AN BXOAALUMX (UCXOASALMX) NAaTexen, a Takke Konuu
[OKYMEHTOB, yCTaHaBnuBawwWwmx npasa KnveHta Ha obObeKT KOHTpakTa, gorosopa); csegeHusa o6 ynnate KnueHTom
HanoroB (KOMus NaTeXHOro Nopy4eHns ¢ OTMETKOM BaHKa, KOnus HanoroBow Aeknapawumm ¢ OTMETKOM HarnoroBoro opraHa
O MPUHSITUM, CNpaBka M3 HaroroBoro opraHa o6 OTCYTCTBMM 3a[0IPKEHHOCTM MO ynnarte HanoroB) U UHblE JAOKYMEHTHI,
Heobxoammble baHky B COOTBETCTBUM C 3akoHogaTenbCTBoM Poccunckon Pepepaumn, a Tawke Ons uenemn
npenoTBpalleHnst HaHeceHus yulepba aenosol penyTtaumm baHka.

Mpu HenpegcTaBneHun ykasaHHbIX cBeaeHnii/gokymeHToB KnueHtom baHk Bnpase:

- OTKas3aTb B WCMOSIHEHMM pacnopsbkeHu no CyeTy, B TOM YuUCre NOANMUCAHHBIX C UCMONb30BaHMEM JONEKTPOHHON
noanucu n aHanora cobCTBEHHOPYYHOM NoaNucy;

- OTKasaTb B MpaBe pacnopaXaTtbCA AOeHeXHbIMU cpeacTtBamMun, HaxogdawMMmUca Ha CueTe, C nCNONb30BaHWEM
3]'IeKTp0HHOI7I noanucu, aHanora COGCTBEHHOpyHHOl;I nognnucn n OCyLLeCTBNATb NpuemM pacnopaxeHud Knnenta
TONbKO Ha 6yMa)KHOM Hocutene,

- NPUMEHATb NHbl€ Mepbl B COOTBETCTBUM C HOPMATUBHbLIMU JOKYMEHTaMN baHka.

BaHk BnpaBe oTkasaTb B MCMOMHEHUM pacrnopskeHuin no CuyeTy B criyyae, eCnv y Hero BO3HWUKAKT MOOO3PEHUS], YTO
onepauus coBepLUaeTCs B Liensix neranusauum JOX0A0B, NONyYeHHbIX NPECTYMHbIX NyTeM, PMHaHCMPOBaHKSA Teppopu3mMa
1 PMHAHCUPOBaHUSI PacNpPOCTPaHEHUS OPYXMNS MACCOBOTO NMOPaXXEHUS!.

BaHk oOTka3biBaeT B npoeegeHnn onepauun no quTy npn npeabaBrieHnn HeOeNCTBUTENbHbIX AOKYyMEHTOB,
YOO0CTOBEPALWMNX NTMYHOCTb KnunenTa/ ero npeacraBuTena.

Cymmbl GaHKOBCKMX KOMUCCUMIA U (DaKTUYECKMX pacxofos, noanexawme ynnate KnueHtom baHky 3a coseplueHue
onepauuin no Cyety, B3umatoTcs, No ykasaHuto KnueHta, ua cymmMbl nnatexa nmbo cnuceiBaloTCs C COOTBETCTBYHIOLLENO
CyeTa B AieHb COBEpPLLEHMSA onepaLmmn Unn BO3HUKHOBEHWS PacxXo4oB.

OTCyTCTBVIe B pacrnopsaXeHun Ha cnnucaHune CpeacTB yKa3aHuda Ha nopadok onnatbl 0aHKOBCKMX KOMUCCUIA 1 pacxogos
CHNTaEeTCA yKa3aHnem KnneHTa Ha cnmMcaHne KOMUCCUIA U pacxonos:

- Mo nopyyeHusaM B pybnsax — co Cyeta B pybnsx;
- 10 NOPYYEHNSM B MHOCTPaHHOW BastoTe — U3 CyMMbI NnaTexa.

Onepauumn no CYeTy U CBSA3aHHbIE C HUMMW PacYeTbl NPOM3BOASTCS B BanoTe COOTBETCTBYOLLEro cyeTa. KOHBEPCUOHHbIE
onepaummn no CYyeTy Npon3BOAATCS Mo Kypcy baHka Ha AeHb COBEpLUEHMS ornepaLmu.

BaHk unmeeT npaBo TpeboBaTb OT KnveHTa npegocTaBneHUss BCEX [AOKYMEHTOB U WHAOPMaUWK, CBSI3aHHbIX C
ocyllecTBneHnemM baHKkoM yHKUUIA areHTa BartoTHOMO KOHTPOMS.

BaHk nmeeT npaBo 3anpalumsaTtb 1 Nony4aTb AOKYMEHTbI Y MHPOPMALIMIO, KOTOPbIE CBSA3aHbI C NPOBEAEHMEM onepaLuii
B MHOCTpaHHOM BanioTe v B Baniote PP. Bce gokyMeHTbI fOMKHBI ObITb AEANCTBUTENBHBIMU HA A€Hb NPeACcTaBneHns B
BaHk. [lokymeHTbl NpeacTaBnanTca B baHk B noannHHWke nnv B opme Hagnexawmm obpasom 3aBepeHHon konuu. Mo
3anpocy baHka npeacrtaBnslTCA Hagnexawum obpasoM 3aBepeHHble NepeBOAbl Ha PYCCKUA A3blK [OKYMEHTOB,
UCMOJSTHEHHBIX MOJTHOCTBI MMM B KakoM-NMbO MX YacTW Ha MHOCTPaHHOM £3blke. BaHKk oTkasbiBaeT B OCYyLLECTBIEHUN
onepauumn B crniyyae HenpeacTaBneHus nuuom Tpebyembix JOKYMEHTOB.

YKasaHHble OOKYMEHTbl MOryT ObITb npencrasneHbl B baHK WHbIM crnocobowm, npu 3TOM B Clly4Yae HeHagnexallero
3anoJjiHeHna u O(*)OpMJ'IeHMﬂ OOKYMEHTOB BaJllOTHOINO KOHTPOSiA, MNOJIy4YeHHbIX OT KnueHta c wncnonb3oBaHuem
QNIEKTPOHHbIX CpencTB CBA3MN, BaHk ocyuiecTeBndaAeT UX BO3BpatT KﬂMeHTy C YyKaszaHmem npuynHbl BO3BpaTa C
MCNOJib30BaHNEM 3TUX XKe SJTIEKTPOHHbIX CpeACTB CBA3N.
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.MpoueHTbI Ha ocTaTkn No quTy HE Ha4YncnarwTcA.

.Bbinucka no Cyety npepoctaensetca baHkom no 3anpocy KnueHTa B COOTBETCTBMM C Tapudamu, yCTaHOBMEHHLIMN

BaHkom 1 pasmelleHHbIMK Ha canTe baHka www.mcbankrus.ru.

BaHkoBckasi koppecnoHaeHumss no CueTy (B T.4. BbIMMCKM) Ha OymaxHOM HocuTene Bblgaetca KnueHTty/ ero
npeacTaBuTENio No NPeabABNEHUN JOKYMEHTOB, YAOCTOBEPSIOWMX NINYHOCTL, a Takke AOKYMEHTOB, YAOCTOBEPSHOLWMNX
nonHomoums npegcrasuTens (B crnyvae obpaileHns npeactasutens KnueHta B baHk).

BaHk BbInonHsaeT pacnopsixeHns KnueHta o Bbigade u nepeBoe AeHEeXHbIX cpeAcTs co CyeTa nocne BbINOMHEeHUs BCex
npouedyp npvema pacrnopsKeHUs K UCMOSIHEHUIO He nosgHee paboyero AHA, Criedylowero 3a AHeM npeacraBneHus
(noctynnenusn) B BaHk cooTBeTCTBYIOLWEro pacnopskeHusi. [JaHHbI NYyHKT He MPUMEHSETCS B OTHOLUEHWM CPOKOB
ncnonHexus 3.

O6si3atenbcTBo baHka nepep KnMeHTOM Mo ero pacropsKeHWUto CYUTaeTCst UCMNOMHEHHBIM B MOMEHT CMCaHWUA CyMMbl
nrarTexa c KoppecrnoHaeHTckoro cyeTa baHka (ecnu cyeT nony4yatens nnatexa oTKpbIT B BaHke — ¢ MOMeHTa 3a4ucreHus
Ha cuyeT nony4yartens B baHke).

[Mopagok cocTaBneHUA pacnopsKeHW, BbIMOMIHEHMS nNpouedyp MNpuveMa K  UCMOMHEHWO, OT3biBa, BO3Bparta
(aHHYNMpoBaHMs) pacnopsKeHU U UCMOSNTHEHUS PACMOPSPKEHUIA YCTaHaBNMBAETCA BHYTPEHHUMW AOKyMeHTamu BaHka,
HacToAWwMUMY YcroBusaMy 1 gosoautcst Ao KnveHTta nytem pasmeLleHns gaHHoW nHpopmaummn B Mectax obcnyxmnsaHus
KnneHtoB baHka n Ha cante baHka www.mcbankrus.ru.

MnaTexun co Cyeta KnueHTa ocyLLecTBRSAOTCA B NOPSAAKE KaneHaapHOW o4epeaHOCTH NOCTynneHns B baHk pacyeTHbIX
OOKyMeHTOB. [lpy HeQoCTaTOYHOCTU AEHEXHbIX CpeAcTB Ha CueTe cnucaHWe OeHEeXHbIX CPeAcTB OCyLlecTBnsieTcd B
0o4epeHOCTU, OnpeaeneHHoN AeACTBYOLLMM 3akoHoaaTenscteom PP n goroBopamu ¢ KnneHtom. [eHexHble cpeacTBa,
noctynuewwme B baHk oT KnueHTa, cnucbiBatoTcst baHkom Ha ycnoBusx 3apaHee AaHHOroO akuenTa B NepBylo oyepedb B
cuyeT noraweHusa cymm, npuyutarowmxcs baHky cormacHo KpeauMTHOMY [OroBopy (MpU Hanuuuu) B nopsigke UM
npenycMOTPEHHOM, B MOCINEAHION Oo4epedb — B CYET MOralleHusi 3aJOfMKEeHHOCTM No JoroBopy GaHKOBCKOro cyeta.
Pacnopspkennst KnueHta Ha nepesof cpeacts co CyeTta BbINOMHAKTCA BaHKOM TOMBKO B MOSHOM CyMMe U B npegenax
octatka no Cuety. B cnyyae, ecnn B baHKk nMoCTynuT OLHOBPEMEHHO HECKOMbLKO MOPYyYeHWiA, obLias cymma KOTOpbIX
npeBbILLaeT OCTaTOK CpeAcTB Ha CueTe, BaHK, N0 CBOEMY YCMOTPEHMIO, BbIMOMHUT TOJLKO T€ NOPYYEHUsi (He3aBUCUMO OT
UX gaTbl), KOTOPbIE MOXHO BbINOSIHUTL B MOSIHOM CYMME, HO HE YacTU4YHO, B Npeaenax octaTka cpeacts Ha CueTe.

B cnyyae obHapyxeHus BeccnopHo oWMBGOYHON 3anucy No KpeauToBaHuio unu gebetoBaHutio Cueta baHk BrnpaBse
npon3BoanTb COOTBETCTBYKLLEE UCNpaBrieHne nytem ,El,e6eTOBaHVIFI nnn KpeamtoBaHUA CyeTta 0Oe3 OONOJTHUTENbHbIX
pacnopsixeHui KnveHTa 6aHKOBCKMM opAepoM B nopsigke, yctaHoBrneHHoMm BaHkom. MNpu aTom B criydyae obHapyxeHus
6eccnopHo owmnboyHOM 3anncK nNo kpegutoeaHuio CyeTta baHk MeeT NpaBo CNMCLIBaTb OLLUMOOYHO 3a4YMCMNEHHYHO CYMMY
co CyeTa Ha yCrnoBusix 3apaHee [aHHOro akuenTa.

[Horosop CueTa siBnsieTca 6eccpoYHbIM. YKasaHHbIN [JoroBop MOXeT ObiTb pacToprHyT, a CUeT 3akpbIT:
- MO NUCbMEHHOMY 3asiBfeHuto KnvenTa;

= B Chy4dae OTCyTCTBUA onepauumn no C‘-IETy — B COOTBETCTBUU C MNOJTOXKXEHUAMA ﬂeVlCTByIOLIJ,erO 3aKkoHogatensctea P®.

BaHk BnpaBe B O4HOCTOPOHHEM MOPSAKE M3MEHSITb HacTodAwme Ycnoeusa n Tapudbl Npu ycrioBum onybnkoBaHMs HOBOW
penakummn Ycnosuin/Tapmudgos Ha cante baHka www.mcbankrus.ru He meHee 4yem 3a 10 KanengapHbIX AHEW 0O AaThl
BCTYNfeHus B CUMy HOBOW pedakumm Ycnosumn/Tapugos.

BaHk BnpaBe pactoprHyTb [loroBop B criydae NpUHATUSA B TEYEHME KaneHaapHoro roga AByx u bonee pewexuin o6 oTkase
B BbIMNOSNIHEHNM pacnopsbkeHust KnueHTa o coBeplueHuM onepaumu B cCOOTBETCTBUM C PepepanbHbiM 3aKOHOM OT
07.08.2001 N 115-®3 «O npoTuBogevncTBMM neranusauum (OTMbIBaHMIO) OXOAOB, NMOMYYEHHbIX NPECTYMHBIM NyTEM, U
bvHaHCMpOBaHWIO TeppopuamMay, ¢ yBegomnenmem o6 atom Knuenta no MB/MB. B Ttakom cnydae [doroBop cuntaetcs
pacToprHyTbiM Ha criegylowuin pabounii AeHb Nocne HanpaBneHUs COOTBETCTBYHOLLErNO yBEAOMIEHNS.

JOncTtaHUMOHHOe GaHKOBCKOe oGcnykmBaHue

IuctaHumoHHoe GaHkoBckoe obcnyxneaHue c ucnonb3osaHnem VB/MB nossonset KnveHTy npoBoanTb KpPYrnocyTOYHO
Onepauun CBI1 yepes VHTepHerT.

IuncTtaHumoHHoe obcnyxuBaHue CuetoB KnueHToB nocpeactsoM MobunbHoro MNpunoxeHust ocyllecTnsieTcsa baHkom Ha
OCHOBaHUN HacTosAWwwMx Ycnosuin n MNonb3oBaTtensckoro cornatierms ob nenomnssosaHnm MobunsHoro Mpunoxenns AO
MC BaHk Pyc; AnctaHumoHHoe obcnyxuBaHune Yyepes NHTepHeT-6aHk ocyLecTBnsieTcss baHkoM Ha OCHOBaHWMM HACTOSILLMX
Ycnosuin n O6wmx ycnoeun notpebutensckoro astokpeamTtosaHmsa AO MC BaHk Pyc (Pasgen Ycnosus ncnonb3oBaHus
CUCTEMbI UHTEPHET-0aHK).
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KnneHT BnpaBe oTkasaTbCa OT wmcnonb3oBanust CBI ans Bxoaswwmx/mcxogswmx nepeeBodoB B baHke, coBepLumnB
Heobxoanmble aenctems no otknodeHuto CbI 8 UB/MB.

B uensax coBepienua Onepaunii CBIM KnveHT npu noakntoyeHun k CBIN gaeT cornacue Ha o6paboTky u nepegavy cBoUx
nepcoHanbHbix AaHHbix AO «HCIK», YuyactHukam CBI1, nonyyatenio no Onepaumun CBI1, a Takke cornacve Ha
coBepLLeHne nepeBooB ¢ ucnonb3osaHuem CBI.

,D,OCTyI'I K cepBucam CbInl npekpawjaeTcs B criydyae oT3biBa KnneHTom YKa3aHHbIX cornacun.

Ocyuwiectenaa nogkntoveHve CBIM B WB/MB, KnueHT cornawaetcsa Ha MCNonb3oBaHWe ero Homepa MobunbHoro
TenedoHa B KavecTBe uaeHTudukatopa Homepa CuyeTa, Ha KoTopbIi ByayT 3a4McnsATbCA OEeHexXHble cpedcTsa Mo
Onepauusm CBIT.

KnueHT ¢ nomoublo HacTpoek B uHTepderice MB/MB nmeeT BO3MOXHOCTb ycTaHOBUTb baHk B kayecTtBe GaHka no
ymMonyaHuo ans 3auncneHuss KnueHTy AeHexHbIX CPencTB, nepeBefeHHbIX C ucnonb3oBaHnem CBIT no Homepy
TenedoHa, Ha CueT B baHke, a Takke onpegenutb CYeT, Ha KOTOPbLIA ByaAyT 3a4NCNATLCA OEeHEeXHble cpeacTsa (ecnu y
KnueHTa B BaHke HecKomnbko OTKpbITbIX CUeTOB).

Knnent B UB/MB moxeT npegoctaBute baHky 3apaHee faHHbIN akuenTt/pacnopsxeHne nponssoautb ¢ nomollsto CBI1
nepeso [eHexHbIX cpeacTs co CueTa Ha cBOW cuyeT B Apyrom 6aHke, M3 kotoporo KnueHT Hanpasun k Cuyety
COOTBETCTBYIOLLMIA 3anpoc (pacnopsikeHne) Ha nepesog (nepesog me2me pull).

JInmntel Ha coBepieHne Onepauun CBIM npegycMoTpeHbl AEUCTBYOLWNM 3aKoHOAaTeNnbCTBOM Poccuickon ®enepaumm.
BaHk Takke Mo cBoeMy YCMOTPEHMVIO BrpaBe yCTaHaBnuBaTb NUMWUTBLI Ha coBeplueHne Onepauwi CBIT (pa3oBbin/
CYTOYHbIN/ MECSYHbBIN NINMWT).

Bce Onepaunmn CBIN B UB/MB ocyluectBnstoTcs Tonbko nocrie dopmmpoBaHus KnneHtom ycnelHow AyTeHTudmkaumm
ceccuu.

B uensax nosbiweHns 6esonacHocTu pabotsl MB/MB BaHk moxeT 3anpawmsath y KnneHta noareepxaeHne Onepauui
CBI1 cmc-kogom. Criydan npuMeHeHns cMc-kofda onpeaenstoTcs baHkom camocToaTensHo.

KnueHT BnpaBe HanpaBuTb 3asBneHne B baHk ans yctaHoBneHus baHkom orpaHuyenun no Onepaumam CBIN KnuenTa.

3asnBneHve JOMKHO NO3BONATbL OAHO3HAYHO ONpeaenuTb Bomnto KnveHTta Ha ycTaHoBneHne baHkom orpaHnyeHunin, a Takke
ero otnpasuTens. NcnonHeHne baHkom 3asiBNEHMS OCYLLECTBAETCA He no3aHee 3 pabounx AHeN, creaywmux 3a gHEM
ero nonyyeHusi baHkom.

McnonHenne Bankom 33l KnuneHTta n nepeuncnexme geHexHbIX cpeacts co CyeTa Ha OCHOBaHWMM PAcYETHOIO JOKYMEHTA,
cocTaBneHHoro baHkom, ocyLLecTBNAETCS B CPOK He No3aHee 2 YacoB nocre noctynneHus B bank 33r1.

. BbaHk BnpaBee oTkasaTb B UICNONHEHUN 93M n\mnun NPUOCTaHOBUTb AUCTAHUNOHHOE OaHkoBCKoe 06CJ'Iy)KMBaHI/Ie B Criy4asax:

2.13.1. BbIABMEHWs MPU3HAKOB HapylieHns KnneHtom npasun ncnons3oBaHua MobunsHoro Mpunoxenusa nnm NHTepHeT-

OaHka, a TaKkke B cny4yae npesblleHnA yCTaHOBJI1EHHOIo baHkoMm konuyecTBa Heyaa4HbIX NMOoNbITOK BXO4a NyTem
BBOJa HEBEPHOIo J'IOI'MHa/I'IapOJ'IH;

2.13.2. oTpuuatenbHou npoBepkn npuHagnexHoctn Knuenty 33I, nonyyeHHoro BbaHkom nocpeactBom MobunbHoro

Mpunoxenns unu MHTepHeT-6aHka;

2.13.3. ecnu Ha CuyeTe OTCYTCTBYIOT CpeacTBa, AOCTaToOuHble Ans ocywectsnenms Onepaummn CBIN n onnatbl komuccnm 3a

coepLueHHble Onepauun CBIT (npu ee Hanuunm);

2.13.4. ecnm cymma Onepaumu CBI1 npeBblliaeT NMMUT, YCTaHOBMEHHbI Tapudamum baHka B pamkax NUMWUTOB,

onpefeneHHbIX 3aKoHo4aTeNnbCTBOM Poccunckon Pegepaunm;

2.13.5. ecnu npu npoeepke pekausutos A3I no anroputmam, NnpegocTaBnsieMbIM NonyYaTensmMm AeHexHbIX cpeacTs (ecnu

NpMMeHUMO), obHapyXeHo ykasaHue KnneHTomM HecyLecTBYHOLMX / HEKOPPEKTHLIX HOMepa MobunbHOro TenedoHa
nonyyarensi U UHbIX NOJOOHbLIX PEKBU3NTOB;

2.13.6. HapyweHus KnneHTom HacTosLWMX Y CrnoBui;

2.13.7. ecnu Onepaumsa CBI1 cesizaHa ¢ ocyuiecTBneHneM KnueHTom npeanpvHUMaTENbCKON AeATENbHOCTM NN YaCcTHOWM

NPaKTUKK,

2.13.8. B cny4ae BbisiBreHnst coMHUTenNbHbIX Onepaunin CBIM KnneHTa;

2.13.9. ecnu nposoaumas KnneHtom Onepaumsa CBIN HapyliaeT 3akoHoaaTenscTBo Poccuiickon defepaunm, B TOM Yucne

3akKOHO4aTesIbCTBO O BaJIlOTHOM KOHTpPOIE;
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2.13.10. B cny4asx u nopsake, NpesycMOTpeHHOM nonoxeHusamu PepepansHoro 3akoHa ot 07.08.2001 Ne115-#3 «O
NpOTUBOAENCTBUM Neranu3aumn (OTMbIBaHWIO) AOXOAOB, MOMYYEHHbIX MPEecTynHbIM NyTeM, U pUHaAHCUPOBaHUIO
Teppopusma» (aanee — 3akoH Ne115-93);

2.13.11. B vHbIX cryyasix, NpegycMOTPEeHHbIX 3aKkoHoAaTenbLCcTBoM Poccuickon depepaunu.

2.14.06 otkase oT ucnonHeHnua I3[ BbaHk uHdopMupyeT KnueHTa Mo ero KOHTakTam, npepocTaBfneHHbiM B BaHk (mpu
poctynHoctn UB/MB uHdopmaums moxeT HanpaBnstecs B Buae Push yBegomnenws), npu atom baHk BnpaBe He
06BACHATL KnNneHTy npnynHel oTkasda ncnonHexHms 33[M1.

2.15.baHk npuocTtaHaBnuBaeT wucnonHeHne 331 o coepweHun Onepaumm CBI1, cooTBeTCTBYHOLWEN NpU3HaKam
OCyLLeCTBNEHMS NepeBoaa AeHexHbIX cpeacTs 6e3 cornacusa KnueHTta. [NpnsHakm ocyLlecTBNeHus nepeBoaa AeHEeXHbIX
cpencTB 6e3 cormacusa Knuenta yctaHaBnvBatoTcs baHkom Poccun u pasmelyalTcs Ha ero oduumansHoOM cainTe B
WH(OPMaLMOHHO-TENEKOMMYHMKaLMOHHOW ceTn "UIHTepHeT". B Takom crnyyae baHk 0653yeTcs:

. He3amMensIMTesibHO 3anpoCnuTb y KnneHTta nogreepxaeHue BO306HOBEHNS ncnonHeHus J3[;

e npu nonyyeHun oT KnueHTa nopTtBepxaeHWs o BO30OHOBMEHWM ucrnonHeHust A3M - HesameanuTENbHO BO30GHOBUTH
ncnonHexne J3[1;

e npepgoctaBuTb KnmeHTy no KoHTakTam, npegocTtaBneHHbiM KnveHTom B BaHK KayecTBe CBOMX KOHTaKTHbIX AaHHbIX,
UHopMauuIo:

O NPUOCTaHOBNEHNN UCTOJTHEHNA O30 KnueHTa;

0 pekoMeHAauMaX MO CHWXKEHUIO PUCKOB MOBTOPHOrO OCYLLECTBMEHUSA NepeBoAda OEHEXHbIX cpencTtB 6e3 cornmacus
KnuneHTa;

e npu Henony4eHun oT KnmeHTa nogtBepxaeHns o BO306HOBNEHUM ncnonHeHust A3MM no ucteveHun AByx paboumnx aHew
nocne AHst npuoctaHoBneHns 331 - B0O306HOBUTL UcnonHeHne A3IT.

B uensax oueHkm HaJ'IVI‘-II/Iﬂ/OTCyTCTBVIFI Npu3Haka OoCyLleCTBeHNA nepesoaa AeHEeXHbIX CpeacTB 6e3 cornacusa Knuexra,
npu HeobxoammocTu, baHk no CBOEMY YCMOTPEHUIO BNpaBe CBA3aTbCA C KnneHToM NoO KOHTaKTam, npenocTtaBneHHbIM
KnneHTtom B BaHk B ka4ecTBe CBOUX KOHTAKTHbIX AaHHbIX.

2.16. Mpu ocyLecTBNeHNM NepeBodoB ¢ ucrnonb3oaHueMm CBIM BaHk ocywecTenseT goseaeHve uHdopmaummn go KnneHtos
(nnaTenbLuyMKa - 0 cncaHum cpeacTs co CyeTa, nonyyaTens - 0 3a4ncreHnn cpeacTs Ha CueT):

e B pEexXume peanbHOro BpeMeHu NocpeacTBOM HanpasneHns SMS-coobueHuns/ Push-yBegoMneHnst Ha KOHTaKTHbIA HOMEpP
TenedoHa KnueHTa (B cny4vae, ecnu oH 3apeructpupoBaH B baHke), a Takke B COOTBETCTBYOLEM pasgene MobunsHoro
MpunoxeHus nnu VHtepHeT-6aHka.

2.17. KnneHT 06sA3yeTCH:

2.17.1. nepepn ocywecterneHnem Onepauyun CBI1 o3HakoMuTbCcs € WHCTpyKumer no akcnnyatauuu nporpammMHoOro
obecneyeHnsi, MCNOMNbL3yeMOro Mpu OCYLLECTBIIEHUM NEPEBOAOB [AEHEXHbIX CPEeACTB C  WCMNONb30BaHUEM
OUCTaHUMOHHOIro 6GaHKOBCKOro 00CNy>XMBaHUA, pa3MeLLeHHOM Ha cante www.mcbankrus.ru.

2.17.2. B cnyyae BO3HMKHOBEHMS TexHWYECKOro oBepapadTa HesaMeanuTenbHO Moracutb CyMMY TeXHUYecKoro
oBepapadTa MyTem BHeCeHusi/mepeBofda [OeHeXHbIXx cpeactB Ha CueT. B criyyae HenoralleHusi CyMMbl
TexHuyeckoro osepapadta B TedeHre 1 kaneHO4apHoro AHs, CrneaytoLlero 3a 4aTton BO3HUKHOBEHUA TeXHUYEeCcKoro
oBepapadTa, baHk Bnpase 06paTUTLCA B CYA C MCKOM O B3bICKAHWUM 3a00/MKEHHOCTH.

2.17.3. B cny4Yae HeCaHKLMOHUPOBAHHOIO CNNCaHNs AeHEeXHbIX cpeacTs co Cueta KnveHTa He nosgHee OHSA, criegytoLlero
3a AHeM nonyyeHus oT baHka yBegoMneHusi O COBepLUEHHON onepauun, npegoctaBuTe B baHk 3asBneHve no
ycTaHoBneHHon B baHke copme nubo B cBobogHOM hopme C yka3aHmeM AaTtbl U BpeMeHu noctynnexHus SMS-
coobueHnsa/Push-yBegoMnenms nnu nonyvenns nHegpopmaumm n3 U6/Mb 0 HecaHKUMOHMPOBaHHbIX KnveHTom
Onepauusix CBIM n nogpo6HeiM onucaHvem Onepauun CBI, apnsiowmxca npeaMeToM NpeTeH3nn.

BaHk BnpaBe 3anpocuTb MHblE AOKYMEHTbI U MHCpOPMaLIMIO, KOTOPbIE UMEIOT OTHOLLEHME K CIOPHOW CUTYaLumn Unm
KOTOpble MOTyT GbITb pa3yMHO 3aTpeboBaHbl BaHkOM B LieNnsiX pacCMOTPEHMS! 3asiBIIEHU O HECAHKLMOHUPOBaHHbLIX
cnucaHusix (Hanpumep, MaTepuarsl paccneoBaHUin NPaBOOXPaHUTENBbHBLIX OPraHoB, €CNU MO hakTy COBEPLLEHMS
HecaHKUMoH1poBaHHoi Onepauun CBI nmeno mecto Bo36yXaeHWe YronoBHOIO Aerna KOMNETEHTHLIMU OpraHamm

v ap.).

2.17.4. onnaumBatb bBaHKy komuccum, Bo3mewaTb pacxogbl no Onepauuam CBI B cootBeTcTBUM € Tapudamu,
pasMeLLeHHbIMY Ha canTe www.mcbankrus.ru., B T.4. pacxoabl baHka, BO3HUKLIME BCNeacTBME OTKpbITUSA OucnyTa.
Mpu aTOM, €Ccnmn Ha MOMEHT BO3HMKHOBEHWST pacxoaoB baHka no OucnyTy, cueT KnueHta 3akpbiT, KnneHT 06s3yeTcs
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2.17.5.
2.17.6.

2.17.7.

BO3MECTUTb MX NyTEM NepevnCrieHns AEeHEXHbIX CPEACTB MO PekBM3nTaMm, ykazaHHoelM BaHkom B yBegomneHunm ob
OTKpbITUM OuncnyTa,

npenoctaBiiATb 4OKYMEHTbLI MO 3anpocy BbaHka ansa paccmoTpenus QucnyTa.

no coseplueHus Onepauun CBIN koHTponvpoBaTb NPaBUIIbHOCTbL PEKBU3MTOB, B TOM YKUCMe HOMepa MOBUNbHOro
TenedoHa nony4vaTens u MHOWM nHdopMaLmm o nonyyartene nNpu ocyLecTBNeHUn nepesoga no HoMepy MobunbHOro
TenedoHa nonyyarens, ykasoiBaemblx B 331 n LWabnoHe 331, koHTponmpoBaTtb naMeHeHune crartyca JO3[1, B Tom
yucrne nepesoga no LWabnoHy 33I1 0 NPUHATUKU K MCNONHEHMWIO, UCNOMHEHUW UMK OTKa3e B NPUHATUM K UCMIOMHEHUIO
Q3r.

HemeaneHHo coobwartb baHky nobbiMM AocTynHbIMM cnocobamm 060 Bcex cnydasix, CBUOETENbCTBYIOLUX O
nonbITKaxX MOCTOPOHHUX NULL NOMNYYnTb A0CTyN kK MobunbHomy MpunoxeHnto unu NHTepHeT-6aHKy.

2.18. BaHK He HeceT OTBETCTBEHHOCTb 3a yLep0:

2.18.1.

2.18.2.
2.18.3.
2.18.4.

2.18.5.

2.18.6.

2.18.7.

BCIEeACTBME KOMMPOMETALMM Naponsi, yTpaThl UMM HECAHKLMOHUPOBaHHOro Aoctyna kK Mo6unbHoMy yCTPOUCTBY u
SIM-kapTe, UX UCMONb30BaHUS TPETBUMU NULLAMU;

BCrNeAcTBue HapyLleHns KnmeHTom padymHbiX TpeboBaHui TexHu4eckomn 3awmntbl MobunbHOro ycTponcTaa;
B CNny4ae HapyLweHus KnveHToMm HacTosLwmx Y Ccrnosum;

BCMEeACTBME NPUHATUSA OpraHaMmn 3aKOHOAATESNbHOW U UCNOMNHUTENBHON BRnact Poccuiickon degepaunm peLleHuin,
KOTOpble AenalT HEBO3MOXHbIM Ans baHka BbINoNHeEHUe cBOMX 0693aTeNbCTB;

BCneacTeve c6oeB B paboTe NUMHUIA CBSA3W, 0GpbIBa NIMHWI CBA3W, BbiXxoAa U3 CTPosi 060pyaoBaHus Y TeneoHHOro
oneparopa u/unv oneparopa 4ocTyna kK ceTn IHTepHer;

B pesynbTaTe geicteuns nnu 6esgencTems onepatopa MobunbHol cBs3v nMMbo MHOro TpeTbero nuua (B TakoM cryyae
NCK MOXeT BbITb NpeabsaBreH hakTM4eCckoMy BUHOBHUKY YObITKOB, UCkntoyas baHk);

BcnegcTBue UcnonHeHmnsa BaHkom:

e O3l KnuneHTta, coctaBneHHoro KnneHtom c owmbkamu;

e  Onepauuu CBI1, ocywecTBneHHon no copmupoBaHHomy LLlabnoHy 33M1, npoBepeHHoMy KnneHTowm;

e  Onepauwnmn CBIN npn HepgocTaTouHOCTM cpeacTs Ha CyeTe, B pe3ynbTaTe KOTOPOW BO3HUKAET TexHuyeckmii osepapadr.

2.19. KnneHT HeceT 0TBETCTBEHHOCTL 3a BCe AeUCTBUS, NpousBeaeHHble Yepe3 VB/MB oT nmeHn KnueHTta nocne npoxoxaeHus
AyTeHTumkaumnm ceccun.

2.20. BaHk OBOAMT CBEAEHMS O BO3MOXHbIX PUCKaxX NOMyYeHNs1 HECaHKLUMOHUPOBAHHOMO JOCTYNa K 3aLiuiiaeMon nHgopmaumm
C Lienblo ocyLLecTBneHns 6aHKOBCKUX onepauuin nuuamu, He obrnagarLyMm NpaBoM UX OCYLLECTBIIEHUS, U Mepax Mo Ux
CHWKEHMo, nyTem pasmelleHus MNamatku ansg KnveHTOB O BO3MOXHBIX PUCKax MONyYEHUS HECAHKLMOHWPOBAHHOMO
Joctyna K 3alimiiaemMor MHGOpMauuM C UEnbi OCYLUECTBIIEHUS MEPEBOAOB [AEHEXHbIX CPEACTB NuLaMW, He
obnagatommMy NpaBoOM PacnopsKeHNst 3TUMU AEHEXHbIMW CpeCcTBaMu, 1 pekoMeHaaummn no mepam 6esonacHocTu npu
MCNONb30BaHUN CUCTEMbI OUCTAHUMOHHOrO ©aHKOBCKOro obcnyxuBaHusa «MobunbHbii 6aHk» / «IHTepHeT-6aHk» Ha

canTte baHka www.mcbankrus.ru.

2.21. KnneHTt 1 baHk Nnpu3HatoT 1 cornaluarTcs ¢ TEM, YTO:

2.21.1.

2.21.2.

2.21.3.

UCMNomnb3yemMble UMW B pamKax HACTOSLMX YCMOBUA CUCTEMbI 0OpPabOoTKM, XpaHeHusl, 3awuTbl UHOpMaLuU 1
nepefayvm nHgopmaumm OCTaTOuHbIMU Ansi obecneveHus HagexHou, acpdekTmBHOM 1 HesonacHon paboTbl u
3alUnTbl OT HECaHKLUMOHNPOBAHHOMO AOCTYNA, a Takke ANA noaTBepXKAeHUs aBTopcTea U noanuHHocTn J3M7;

O3, chopmmnpoBaHHOE B 3NIEKTPOHHOM BMAE, UMEET HOPUONYECKYHO CUMY M BMieYeT NpeayCMOTPEHHbIE ANns AaHHOMO
[OKyMEeHTa NpaBoBble NOCMNEeACTBMS B COOTBETCTBMM C 3akoHoAaTenscTBoM Poccuiickon defepaumm n HacTosLLMMM
Ycnosuamu;

nonyyeHnme bBaHKOM [OKYMEHTOB, CHOPMUPOBaHHbIX B MobunsHoMm [MpunoxeHnn wunmn WHTepHeT-GaHke B
SMEKTPOHHOM BMAE, SKBUBASIEHTHO MOMy4YeHUio BaHKOM [OOKYMEHTOB Ha GymMakHOM HocuTene, 3aBepeHHbIX
co6CTBEHHOPYHHON noanvckio KnvewTa.
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