AO MC Bank Pyc 117485, r. MockBa, yn. O6py4eBa, a. 30/1, ctp. 2 TenedoH ropsyei nuaum 8 800 770 05 70

YTBEPXXAEHbDI
MpaBneHnem AO MC BaHk Pyc

MpoTokon MpaeneHnst Ne 36/25 ot 28.10.2025
Bcrynatot B cuny ¢ 13.11.2025

ycnosund AMCTAHUMOHHOIO BAHKOBCKOIO OBCIYXXUBAHUA ®USUNYHECKUX NTNLL

1. TepmuHBbI 1 onpeaeneHnsa

YcnoBus — YCnoBusi AUCTaHUMOHHOTO 6aHKOBCKOro 06CnyxuBaHua hranyeckux nuu, oTKpbIBLUMX B baHke CYET Ha
OCHOBaHMKN YCNOBUIN OTKPbITUS 1 BeOEHUS TeKyLnX GaHKOBCKUX CHETOB (PM3NYECKUX NUL,

BaHk - AkuuoHepHoe obuwectBo MC bBaHk Pyc, OCHOBHOW rocyaapCTBEHHbI pPEerncTpauuoHHbIi HOMeEpP
1027739094250, 3anncek B EaMHOM rocyaapcTBeHHOM peecTpe opuandeckmx nuy ot 21.08.2002 roga, nuueHsnst Ha
ocyuiectBneHve 6aHkoBckux onepaunii Ne 2789, MecTto HaxoXaeHUs NOCTOSAHHO AEWCTBYHOLLEro UCMOMHUTENBHOMO
opraHa: 117485, r. Mocksa, yn. Obpy4eBa, g. 30/1, cTp.2, KOHTaKTHbIN TenedoH: 8 (495) 287-04-80.

Bl BaHka Poccumn — 6a3a gaHHbix BaHka Poccumn o cnydasx u nonbiTkax OCYLLECTBIEHUSI NEPEBOAOB OEHEXHbIX
cpencTB 6e3 JOOPOBONBHOIO Cornacus KMeHTa, KoTopas COAEPXXUT CBEAEHUS, OTHOCSILLMECS K KITUEHTY U (Mnu) ero
3NEKTPOHHOMY CPEeACTBY NnaTexa, B TOM Yucne ceefeHus pegepanbHOro opraHa MCNONMHUTENbHOM BnacTu B cdepe
BHYTPEHHMX €N O COBEPLUEHHbIX MPOTUBOMNPABHbIX AENCTBUSIX.

OucnyT — cnop, cBa3aHHbIN ¢ coBeplueHnem Onepauun CBIM nubo ¢ oTka3om oT coBeplieHus Onepaunmn CBIT,
Bkntoyasi Onepaumm CBlN, coBepLueHHble 6e3 cornacus KnneHTa, BO3HMKaLWNIA kKak Mexay YyacTHukamu CBI, Tak n
Mexgy CTopoHamu, ydacTBylolwmMMu B coBepweHun Onepauun CBIN. Ons o6paboTtkm cnopHbix Onepauun CBI
ucnone3yeTcsa asTomatuanpoBaHHasa cuctema AO «HCIK» Oucnyt Mntoc (Mnatdopma «OucnyT Mnocy).

KnuneHT — donsnyeckoe nuuo, nvetowee Cyet B baHke.

Koa noatesepxaeHua — SMS nnm Push coobLyeHne, cogepxallee kod, ncnonedyemoln KnvmeHtoMm Ans nognucaHms
NPOCTOM SNEKTPOHHOW NOANUCBIO 3NEKTPOHHOrO AokyMeHTa B Cucteme B0 vnu ans pernctpauun B Cucteme OB0O.
KnneHT He gomKkeH HMKOMY coobLiaTh yKkasaHHbIV KO4 U MCMOfb30BaTb €ro TOMbKO Al BBOAA B COOTBETCTBYHIOLLYIO
dopmy Cuctembl ABO npu noaTeepxaeHUn HOPMMPOBAHUS SMEKTPOHHOW NOANNCH ANA COBEPLUEHNS OnepaLun.

Onepauusa CBI1 — nepeBog AeHexHbIXx cpedcTB C wucnonb3oBaHuem CBI1, ocyllecTBnsemMblii NOCpeacTBOM
dopmupoBaHusa n nepegayumn no Cucteme B0 B pexnme 24/7 COOTBETCTBYHOLLErO ONEKTPOHHOIO AOKYMEHTA.

Maponb — cekpeTHas koMOMHALUMA CMMBOMOB, Ucnonb3yemasi KnneHtom ansg ayteHTudmkaumm 1 nonyyeHns gocryna
B Cuctemy [BO. MNaponb MoxeT ObITb coxpaHeH B MoOUbHOM NPUoXKeHNW Npu yCrioBUKU ero 3almuTbl cpeacTBamu
onepauMoHHON cucTembl 3awmTHbiM kogom (MAH kogom) pgoctyna B MoGunbHOE MpUnoXeHue Mnu aHanornyHbIM
obpasom.

MoBTopHas onepauusa — Onepauunsa CBI1, cogepxallas Te e pekBU3nNTbI U Ty XXe CyMMy NepeBoAa, 4To n Onepaums
CBIT, B ncnonHeHnn KOTOpon paHee BbIo 0TKasaHo, 1 CoBepLUaeMast 40 UCTEYEHNS AHS, CrieayoLLero 3a AHeM OTkasa
BaHkoM B coBepLLEHUN onepaumu.

Mocnepyowas MoBTopHasa onepauus - Onepauns CBI1, coBeplieHHas KnueHToM OO KOHUA AHSA, cregyroLllero
nocre OKOH4YaHus Nnepnoga BpeEMeEHN, C MOMeHTa oTka3a baHkom B coBepLueHumn MoBTOpHON onepaumn 4o NCTeYeHUs
OHs1, crneaywowero 3a AHEeM OTKasa B coBeplueHun [loBTOpHOW onepauumn (oanee «lMepuoga oxnaxaeHusa»),
cofepxallas Te e peKBM3nUTbl nonyyaTens u Ty Xe cymMy nepesopga, 4To v [loBTopHas onepauusi.

MpusHakm OBMC - npu3Haku ocyLLecTBeHNs nepeBoaa AeHexXHbIX cpeacTs 6e3 gobposonbHoro cornacus Knuenra
unu ¢ cornacua KnueHrta, nony4eHHOro nog BnusHnem obmaHa vnu npu 3rnoynoTtpebrneHnsa goBepueM. YkasaHHble
npu3Haku yctaHaenueatwTca baHkom Poccun n pasmellalotcs Ha ero oguumnanbHOM canTe B MH(OPMaLMOHHO-
TEeNeKoOMMYHMKaLUMoHHOW ceTn "UIHTepHeT" (nanee — ceTb VIHTEpHET).

Cant BaHka — oduumanbHbIn cant baHka B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn « IHTepHeT» no agpecy:
www.mcbankrus.ru.

CBIN - cepsuc GbICTpbIX NNAaTeXen nnatexHon cuctemol banka Poccun. C nogpobHocTammu dyHKUmMoHupoBaHus CBIN
MOXHO O3HAaKOMUTbLCS Ha canTe https://sbp.nspk.ru.
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Cuctema gucTaHUMOHHOro 6aHKoBCKoro o6cnyxumBanma (Cucrtema [160) — nporpaMMHO-annapaTHbIA KOMMEKC,

peanuayoLwmii OYHKLUMN AUCTaHLUMOHHOIO GaHKOBCKOro obcnyxmnBaHust pmanyeckux nuu, no3sonsiowui coBepLuatb

onepauum, ocyLLecTBNATb 06MeH onpeaeneHHbIMU AMEeKTPOHHBIMU OOKYMEHTamMu 1 uHdopMaunen mexay baHkom un

KnueHtom. [locTyn B KOTOPYIO MOXET OCYyLLEeCTBNATLCS KnneHTom:

e uepe3 WHTepHeT-BaHk (MB) — nuuHbIM kabuHeT, pasMmelleHHbln B ceTu WHTepHeT Ha cavite
https://mbp.mcbankrus.ru,

e yepe3d MobunsHoe [Mpunoxenune (MI1) ans yctponcts ¢ onepaumoHHon cuctemon iOS (MC Bank Rus) wnnu
Android (MC baHk Pyc), ycTaHaBnmBaTb KOTOpble criefyeT nepenasi no ccoifke ¢ opumumnansHoro cavta baHka.
Monutuka kKoHmaeHumansHocTn MobunsHoro MpunoxeHns npueegeHa B MpunoxeHun 1.

Cuctema JBO nossonset KnueHTy cosepliaTtb onepaumn Wunn aencTsus, NpeaycMoTpeHHble YHKLMOHANbHbIMU
BO3MOXHOCTSIMW B COOTBETCTBUM C HACTOALLMMMN YCNOBUSMM.

CueTt —Tekywuin cyet KnueHTa.

Tapudbl — Tapudbl baHka ona KNMEHTOB - OU3MYECKMX NUL, N0 06CNyXMBaHUO 6AHKOBCKOro cyeTa, pa3MeLleHHble
Ha canTe baHka B ceTn HTepHeT.

YyacTtHuku CBI1 — KpeauTHble opraHn3aumm, KoTopble NoakntodeHbl k cucteme CBIM.

OneKTPOHHbIN AoKyMeHT (J[1) — AOKYMeHTUpOBaHHas MHGOpMaLUMs, NPeacTaBrieHHas B 3N1eKTPOHHOW hopme M
noanucaHHasi 3NeKTPOHHOW NOAMNUCHIO.

O6LKMe nonoxeHus

Ycnosusa onpegensior:
e nopagok nogknoyeHnsa Knuerrta k Cucteme OB0;
e nopsgok npegoctasneHns baHkom KnueHty yenyr ¢ nomoubto Cuctemsl 4BO;
e nopsgok npekpaiwenus baHkom npegocTtaenexus goctyna Knuenta B Cuctemy AB50.

Ycnosusa aenstotca odepton ana Knuentos, nmetowmnx Cyet B baHke. 3aknioveHne [oroBopa Ha MCNonb3oBaHne
Cucrembl OBO (nanee — [oroBop) ocCyLLeCTBRSETCA NyTEM MPUCOEAMHEHUS K HACTOAWMM YCrOBUSM B LENIOM B
COOTBETCTBUM CO cTaTben 428 paxaaHckoro kogekca Poccuickon degepaunm nyTem akuenta HacTosILUX Y CnoBuiA.
AKLEeNT HacToAwmx YCNoBuI OCYLLECTBRSETCA NyTem camoctosTenbHow pernctpaummn Knuernta B Cucteme OBO.
[oroBop cumtaeTcs 3ak/to4eHHbIM B MUCbMEHHOW (POPME C MOMEHTa CaMOCTOSITENbHOW pernctpaumm KnueHta B
Cucteme OBO.

HacTtosilume YcnoBusi ¢ MOMEHTa X BCTYMNEHUSI B CUNY pacrnpoCcTpaHsTes Ha Bcex KnMeHToB, NpMcoeanHUBLLNXCSA
paHee K YCMOBMSIM OTKPbITUSI U BBEOEHUS TeKyLMX OGaHKOBCKMX CYETOB (OU3UYECKMX MWL, U AUCTAHUMOHHOMO
6aHKOBCKOro 06cnyxmBaHus.

Tekct Ycnosui nybnukyetcss Ha cante baHka. WameHeHnne Ycnosuii, TapudoB ocyulectBnsietca baHkom B
OofHOCTOpOHHeM nopsgke. UHdopmupoBaHue KnueHta o6 maMeHeHun Ycnosuii, TapndoB npoucxoauTt nyTem
pasMeLLeHns HOBOW pefaKLuMn COOTBETCTBYHOLLEro JOKYMEHTa Ha cainte baHka He meHee yem 3a 15 (nATHaguaThb)
KaneHgapHbIX AHEN A0 oaThl X BBeAeHWs B Aernictene. Bece nameHeHns Ycnosuii, TapndoB obsizaTenbHbl 4N BCEX
KnuneHtoB, npucoeavHmBLUMXCA K YcnoBusiM, B TOM uucne ans KnueHToB, npucoeavHUBLUMXCA K YCNoBUSM [0
BHECEHUS N3MEHEHNIN B HacTosAwwme Ycnosus, Tapudebl.

MpekpalleHne fencTBys YCNOBUA He BRMSET HA HOPUOUYECKYIO CUNY onepalun, COBepLUEHHbIX A0 MpeKpalleHus
nencTeunst Ycnosumn.

JoroBop MoxeT ObITb pacToprHyT BaHKOM B OLHOCTOPOHHEM MOpsiAKE MpPY OTCYTCTBUM MOAKIOYEHU KnveHTa k
Cucteme B0 B TeueHue wectn MecsueB 6e3 yBegomneHuns Knnexta. NoBTOpHOE NOAKIOYEHNE OCYLLECTBSETCS B
COOTBETCTBUYM C N. 3 HacTosiLero [loroBopa.

Bnokvnposanve poctyna Knunenta B Cuctemy OBO no mHnumatvee KnueHta npoussBoguTtca BaHkom He nosgHee
paboyero AHs, criegytoLwero 3a oHEM nony4veHns baHkoM cooTBeTCTBYytoLEro 3asineHnst Knuerta no popme BaHka
«ObpalleHne knveHTa», nMMbo ycTHo Ha Mopsyen Jlnhun banka. ®opmbl 3asiBneHunii KnueHta npmBeaeHbl Ha canTe
BaHka B pasgene «naeHas\ABTokpeanMTOBaHNE\[JOKYMEHTbI 1 Tapudbly. 3asBneHne MoxeT ObiTb nogaHo KnneHtom
B BaHk nnyHo Ha GymaxxHOM HocuTene, Nnbo HanpaeneHo B baHk yepes Cuctemy OBO0.

[o 3akntoyenust florosopa BaHk nHdopmmpyet KnveHra:
e 006 ycrnoBusix n npaeunax pabotbl Cuctembl BO, B YacTHOCTU, O MOOLIX OrpaHUYEHUsX CnocoboB u MecT
NCMNONb30BaHWS;
e 0 npasunax opmmpoBaHnsa 3] 1 UCNONbL30BaHWUA NPOCTON ANEKTPOHHOW NoANUCH;
e 0 Heobxogumbix Mepax obecneuveHus GeszonacHocTM npu ucnonb3oBaHun Cuctembl OBO u cnydasx
MOBbILLEHHOrO pucka ucnonb3oBaHus Cuctemol JB0.
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MHdopmmpoBaHme KnveHTa MOXET OCYLLUEeCTBNATLCA MyTeM pasMelleHusi MHpopMaumMn U OOKYMEHTOB Ha cante
BaHka, npepocTaBneHuss uHdpoOpMaumMM U OOKYMeHTOB KnueHTy Ha OymaxHOM Hocutene, B (OpMe YCTHbIX
pa3bsACHEHWI (MpU HeobGXoouMMOCTU), a Takke MyTEM BKMOYEHMST B HacTosiwme Ycnosus. 3akntoveHne KnneHtom
[orosopa noareepxaaeT akT o3HakomneHus KnmeHTom co Bcen Heobxoaumon nHdopmaumen.

KnneHT camocTosATenbHO M 3a CBOM CcYeT obecneyvBaeT (YHKLUMOHMPOBAHUE TEXHUYECKUX, MPOrPaMMHbIX W
KOMMYHUKaLMOHHBIX pecypcoB, HE06XoAMMbIX Ans opraHuM3aummn kaHanos goctyna k Cucteme AB50.

MoakntoyeHue Kk Cucteme AB0
MoaknioyeHne Knuenta k Cucteme B0 ocyLiecTBRsieTCst IyTEM NPOXOXAEHWUS CAMOCTOSITENBHON perncTpaumu.

Mpu camocTtoATensHon peructpauun KnueHTt ykasbiBaeT HoMep MobunbHOro tenedoHa, NpegocTaBneHHbI paHee
BaHky, n Homep KkpeguTHoro pgorosopa. [pu nogkniodeHun k Cucteme OBO c uvcnonb3oBaHWeM yAaneHHOW
BuomeTpuyeckon naeHTUdUKauum ncnonb3yeTcs Homep MobunbHoro TenedoHa KnveHta, nonyvyeHHsIi baHkom uns
EnuHol cuctemMbl naeHTudmkaumm n ayteHTudmnkauun.

Beogom Koga mopTBepkaeHWs, HanpaBneHHOro no Homepy mobunbHoro TtenedoHa SMS coobuieHvem, KnneHt
ocyuiectengaet peructpauuto B Cucreme JB0.

Onepauum Cuctembl O

®yHkumoHnposaHue Cuctembl [BO ocyuiecTBnsieTca KpyrnocytodHo. lMNMogaepxka KnueHTOB ocyuiecTBnseTcs no
pabounm gHam B nepmop ¢ 09:00 go 18:00; orpaHMyeHHas mopaepkka OOCTYMHa KPYrnocyTOYHO Mo TenedoHam
ropsyven nnHum 1 B Yate Mr1.

Mocpeacteom Cuctembl B0 KnueHT moxeT nonyyats, npocmaTpusaTtb, OPMMPOBaTL M OCYLLECTBATL Nepeaady B

Bank 3[, Bkntoyaa Onepauun CBI1, B npegenax NnMMUTOB, YCTaHOBMNEHHbIX Tapudamu. Tunsl 3, BO3MOXHbIX ANS

ncnonb3oBaHusi B Cucteme OB0O:

e VH(OpMaLMSA O ABMKEHUN AeHEXHbIX cpeacTs no CyeTy 3a nepuog (Bbinucka no Cuety);

e VH(OPMALMOHHbIE MUCbMA, 3asIBIEHWS, yBEAOMIEHUS, HOBOCTW BbaHka;

e  cnpaBo4Has nHdopmMaums;

e pacnopsikeHue Ha nepesog no ChIT;

e [IOKyMEHTbl B paMKax MCMOMHEHNS KpeAUTHBLIX JOrOBOPOB, JOrOBOPOB 06eCcrneyeHus;

e [OKyMeHTbl, odbopMneHHbIe no dopme baHka;

e OTAenbHble [JAOKYMEHTbl Ana nonyyvyeHusi/obHoBneHnss ceedeHun o KnneHTe, ero npeacraButene u
6eHedmLmapHoM BnagenbLe (Npy Hanuumm);

e [IOKyMeHTbl Nno 3anpocy baHka;

e nucbMo B baHk B cBo6oaHoOM chopme.

B uensix coBeplueHns Onepaumin CBIN Knuent npu nogkntodeHnmn k CBIN B Cucteme B0 naet cornacue Ha 0b6paboTky
¥ nepegadvy CBOMX NepcoHanbHbIX AaHHbIX B Lensx coBeplueHus onepauni CBI, a Takke cormacme Ha coBeplueHune
nepeBooB ¢ ucnonb3oBaHmem CBIM. B cnyvae ot3biBa KnneHToM ykasaHHbIX cornacui goctyn k cepsucam CBIl
npekpawaetcs. OcywecTnas nogknioveHne CBIM, KnueHT cornawaeTcs Ha ncnonb3oBaHve ero Homepa MoGunbHOro
TenedoHa B KadectBe maeHTudukatopa Homepa CueTa, Ha KOTOpbIA OyAyT 3a4nMCNATLCA OEHEXHble CPeaAcTBa no
Onepauusm CBIT.

C nomoupbto HacTpoek B MHTepdpenice Cuctemsl ABO KnneHT nmeet BO3MOXHOCTb:

e ycTaHOBWTbL baHk B kayectBe GaHka no ymonuyaHuio AnNa 3auncneHns KnneHTy [OeHeXHbIX CPeacTs,
nepeseAeHHbIX ¢ ucnons3osaHnem CBI no Homepy TenedoHa, Ha CyeT B baHke, a Takke onpegenuTb CyeT, Ha
KOTOpbIV ByayT 3a4McnaTbCcs AeHexHble cpeacTaa (ecnu y KnveHTta B BaHke Heckonbko oTkpbITbix CyeToB);

e npepocTaBuTb baHky 3apaHee AaHHbIA akuenT Npoun3BoaMTb ¢ noMolbto CBIN nepeBos AeHEeXHbIX CpeacTB co
Cyerta Ha cBoM cyeT B gpyrom 6aHke, n3 kotoporo KnneHT Hanpasmn COOTBETCTBYIOLLUIA 3anpoc (pacrnopspkeHne)
Ha nepeBof (nepesog me2me pull).

Mo cakty popmupoBanuns Knunentom Onepaumm CBIN BaHk npegoctaenset KnueHTy cBegeHus Ans NpOBEPKU, B T.4.
HavMeHoBaHue BaHka nonyyartens, MMsl, OTYECTBO (NpY HannymMm), nepeas byksa haMmunum nony4vatens, nHpopmaums
0 pa3mepe komuccuu. B cnyyae ycnewHon npoBepkn KneHTom npefocTaBneHHbix cBegeHnin, KnueHT noateepxaaet
Onepauuto CBI. Hdopmaumsa o kommceusax baHka cogepxuTca B Tapudax.

Jlnmntel Ha coBepwenve Onepauun CBI1 npegycMoTpeHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon
depepauun.

BaHk BnpaBe ycTaHaBnvBaThb AOMNOMHUTENbHbIE OrpaHnyYeHns Ha coseplueHne Onepauuin CBIN (pa3oBblin/ CyTOUHBIA/
MECSYHbIV NIMMUT) B COOTBETCTBMM C Tapudamu.

KnueHT BnpaBe oTkasaTbes OT ucnonb3oBaHusa CBI, coBepumnB genctanst no otknoveHnto CBIMN B Cucteme [B0.
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Bce onepaumm B Cucteme [OBO ocylwecTBMAKOTCA TOMbKO MOCMEe YCMEWHOro BBOAA JIOTMHA M Mapons,
noaTBepXaaroLero nNpMHaanexHocTb normHa gaHHoMmy Knuventy. Onepauun, coBeplueHHble KnueHtom B Cucteme
OBO nocne NpoxoXaeHWs ykasaHHbIX Npoueayp, CYMTalTCA 3aBepeHHbIMU KnveHToM myTem nognucaHus nNpocTomn
3MNEKTPOHHON NOANUCHIO.

B uensax nosbiweHust 6esonacHoctn pabotel Cuctembl OBO baHk MmoxeT 3anpawmvBaTe y KnveHta nognucanve 3
Kogom noareepxaexus. Cnydam npumeHeHus Kogos noaresepxaeHus onpegenstotcst baHkom camocTositensHo. Beog
KoppekTHoro Koga noaresepXaeHus onepauvm ABnsieTca AeMcTBUEM MO noanucaHunio KnveHToM onepauumu npocTomn
3NEKTPOHHOM NOAMMUCHIO.

KnuneHT Bnpase HanpaBuTb 3asBMNeHNE Ha YCTaHOBINEHUE U CHATUE FIMMUTOB NO UCXOAAWMM cymmam nnaTtexam CBI
B baHk gns ycraHoBneHus baHkom orpaHnyeHmnii no Onepaumsam CBIMN KnneHTa. 3asBneHne gomkHO 6biTb 0popMieHo
no cdopme baHka «3asBneHWe Ha YCTAHOBMEHWE W CHATME NUMWUTOB NO MCXoaswmMm nnatexam yveped CBlM» n
no3BonATb OOHO3Ha4yHO onpefenuTb Bonto KnueHTa Ha ycTaHoBneHve bBaHkoMm orpaHuyeHui, a Takke ero
otnpasuTens. VicnonHenne baHkom 3asiBneHns ocylecTenseTcsa He no3gHee 10 pabounx AHew, creayoLwmx 3a AHEM
ero nonyyvyeHna bBaHvkom. @opmbl 3asBneHun KnveHtTa npuBedeHbl Ha canTe banka B pasgene
«naBHas\ABTokpeguToBaHe\[lokymeHTbl 1 Tapudbl». 3aaBneHme MoxXeT ObiTb nogaHo KnueHtom B baHk Ha
BymMaxkHOM HocuTene nu4yHo, nubo HanpasneHo KnneHtom B baHk yepes Cuctemy AB0.

Mpu ncnonb3oBaHun Vb Ha oTaenbHOM yCTponcTBe 1 fAocTaBke KogoB noaTBepkaeHns ¢ noMoLubio SMS coobLeHuii
Ha MoOWNbHbIM TenedoH 6e3 yctaHoBkM MI1, peanu3dyetcsa Haubonee Oe3onacHbIi Cnocob pacnopsKeHUs
OEHEXHbIMW CPeACTBaMU MyTEM WCMONb30BaHUS HE3aBMCUMMbIX MPOrpaMMHbIX CpeacTB Ans (OpMUPOBaHMA WU
noaTeepxaeHus 3.

BaHk ocylwiecTBnseT MHPOPMUPOBaAHNE O COBEPLLEHMN KaXAOW onepaumm ¢ ucnonb3oBaHnem cuctembl 16O yepes
nHTepderic Cuctemsl ABO B pexumMe peanbHOro BpemeHu, B TakoM cnyyae KnmeHT cuntaeTcsi 03HaKOMIEHHbIM C
TakuMu cooBLLEHUSIMU CO OHSA, CreayoLlero 3a 4aTol pasmelleHns nHdopmaumm B Cucteme JB0O.

BaHk BnpaBe HanpaBnaTb MHHOPMaLNOHHbIE cOObLLEeHUs ¢ noMoLLbio SMS coobLyeHnn Ha HoMep TenedoHa COTOBON
CBS3U, yka3aHHbI KnneHtom, unun Push coobuwennii B MI, B TakoM cnyyae KnueHT cumtaeTcss 03HAaKOMIEHHBIM C
TakMMmn coobLleHnaMn ¢ MOMeHTa ux Hanpasnexnnsa baHkom. O6sazaHHOCTM BaHka no uHdopmupoBaHuio KnuneHta
CYMTAIOTCA UCMONHEHHBIMU B MOMEHT HanpasieHnsi COOTBETCTBYIOLLETO yBEAOMIEHNS.

Ucnonb3oBaHue Cucrtemnl B0

Onepaunsi CBIN ucnonHseTcs B pexume, 6GNM3KOM K pexmMmy peanbHOro BpeMEeHU U He MoxeT OblTb OTo3BaHa
KnveHToM nocne nepegayn Ha vcnonHeHve. Onepauusi CBIT cunTaeTcs MCNONHEHHON Mocne M3MeHeHWs craTyca
onepaumm Ha «CnonHeH».

Mpoune 3 B Cucteme B0 npuHumatotca BaHkom B 06paboTKy He no3gHee paboyero AoHsi, cnegylowero 3a gHEM
nepegaun KnueHntom takoro 3f] B baHk Ha o6paboTky.

NameHeHna 30, npounssogumbie B Cucteme B0, aBTOMatTMyeckn, UKCUPYIOTCS B XXypHanax paboTbl, XpaHALWMXCS
B 6a3e gaHHbix Cuctembl IBO Ha cTopoHe BaHka. B cnyvae pasHornacus mexay baHkom n KnueHTom B OTHOLLEHMM
31 baHk u KnueHT npr3HaloT B Ka4yecTBe AOKa3aTenbCTB COAepXKalumMecs B yKasaHHbIX XypHanax 3anvcu. CTOpPOHbI
NPU3HaKT OPUAMYECKYIO CUIy NMPOTOKOMOB Onepauumi, coBepluaembix nocpeactsom Cuctembl OBO. Bbinucku uns
XypHanoB pabotbl Cuctembl [BO, odopmneHHble Ha OymMaxHbIX HocuTensx no dopme baHka, nognucaHHble
yNoriHOMOYeHHbIM Nunuom BbaHka u ckpenneHHble neyatbio BaHka, ABNSAOTCA OOCTaTOYMHbIMKU [OKa3aTenbCTBamu
dakToB coBepLueHus onepauun n gencteuni B Cucteme 160, npegycMOTpeHHbIX HAaCTOALWMUMM YCNOBUSIMU, U MOTYT
ObITb UCNONBb30BaHbI NPU paspeLLeHnm NbbIX CNOPOoB.

O6paleHust KnueHToB, cBasaHHble ¢ paboToi B Cucteme B0, npuHMMatoTcs MO CneayowmM KaHanam:
e [0 ANEKTPOHHOMY agpecy: cs@mcbankrus.ru;
e 3/ cBobogHoro chopmata B Cucteme 160 nocrne npoxoxaeHns aBTopusaumm;
e 1o MHorokaHanbHomMy TenedoHy KoHtakt-ueHTtpa: 8 800 770 0570.

BaHk paccmaTpuBaeT obpalyeHve KnueHTa He 6Gonee 15 paBGounx gHen co AHS NoSyyYeHUsi Takoro obpatleHusi, ecnm
MHbIE CPOKU He MNpeaycMOTPeHbl 3aKoHoAaTenbCTBOM WM [oroBopoMm. KnueHT MHGopMUpyeTcs O peaynbTaTax
paccMoTpeHus.

B cnyyae nameHeHus HomepoB TernedgoHoB KnuneHTa, npegocTtaBneHHbix baHky, KnveHT 06s3aH HesaMmegnuTensHO
NPOUHMOPMUPOBaTL O JaHHOM hakTe baHk.

KnueHT onnauneaert ycnyru, npegoctaensiemblie nocpeactsoMm Cuctembl 50 B cOOTBETCTBUM C YCMNOBUAMM, COMMACHO
Tapudbam BaHka, ENCTBYIOLLMM HA MOMEHT NPEAOCTaBMNEHNS COOTBETCTBYIOLLMX YCIyT.

BaHk goBoOWT MHGOPMAaLMIO O BO3MOXHbBIX PUCKAX MOSyYeHUs] HECaHKLMOHMPOBAHHOIO OOCTyMNa K 3alluliaeMon
MHOPMaLUMM C LEenbl OCYLecTBMNeHUs 6aHKOBCKMX ornepauuit nuvuamu, He obrnagalowymMu npaBoM  UX
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OCYLLECTBNEHMS, U Mepax MO UX CHKEHWUIO, a Takke pekoMeHdauuu no 3awmTte uHdopmauum OT BO3OENCTBUS
BPEOOHOCHOIo koda MyTeM pasMelleHus pekomeHgaumi (namsatkv) ons KnveHtoB no mepam GesonacHocTu npu
ncnonb3oBaHun Cuctembl ABO Ha canTe baHka.

5.9. Ucnonb3oBaHue Cuctembl OBO n nepegava 3L BO3MOXHbI TONMbKO MpU Hanuumu goctyna k cetn UHTtepHet. Ans
6ecnepeboiiHol paboTbl KnueHTy Heobxoammo obecneunTb Hagnexallee ka4ecTBo AocTyna Kk cetu VIHTepHeT.

5.10. BaHk nmeeT npaBo npekpatutb Aoctyn k Cucteme [BO, npegoctaBneHHbIn AnS OTKPbITUA cyéTa 6e3 nmyHoro
NPUCYTCTBMA C WCNOMNb3OBaHMEM yAanéHHON GrnomeTpuyveckon uaeHTuduvkaummn, B criydae ecnu B TedyeHne 15
KaneHgapHbIX HeWN C MOMeHTa NonyyYeHns nHopmauum o npegoctasneHun goctyna KnueHT He Hanpasun B baHk no
Cucteme [BO 3aaBneHne Ha OTKpbITUE cYeTa.

6. OTKNOHeHue onepauui, NpMocTaHOBNEHNe ucnonb3oBaHus KnueHtom Cuctemsi 460

6.1. BaHk Brnpase 6e3 npegBapuTensLHOro ysegomneHusa KnveHta npmoctaHosutb goctyn B Cuctemy 16O B criydasx:

e BbISBIIEHUS MPU3HAKOB HapyLleHns KnueHTom Ycnosui;

e  BbISABMIEHUS NOMbITOK Nogbopa napons K nornHy Knventa, nnbo nonbiTok nog6opa KoAoB NOATBEPXKAEHUS;

e npu BbisiBNeHMn Onepauun CBI, cootBeTcTByOLWEN [Npn3Hakam OBC;

e MpW BO3HWKHOBEHUW MNOAO3PEHWs B NpoBedeHWM KnMeHTOM COMHUTENbHbIX Oonepauuii C MCrornb3oBaHWEM
Cuctembl ABO;

e MpuMeHeHus BaHkoM Mep Mo 3aMopaxuBaHuio (6rIOKMPOBaHWIO) B OTHOLLEHUW AEHEXHbIX CPeACTB WUN MHOro
nvyuiectsa KnueHta B cooTBETCTBUMM C nonoxeHuamun PegepansHoro 3akoHa ot 07.08.2001 Ne115-d3 «O
NPOTUBOAENCTBMN Neranuaaumm (OTMbIBaHWIO) 4OXOA0B, MOMYYEHHbIX NPECTYMHbIM NyTeM, U (OUHAHCUPOBAHMIO
Teppopuamay 1 UHbIMU HOPMaTUBHBIMU akTaMu, NpUHATLIMU B Poccuiickon ®eaepauuu B obnactv NOL/OT?;

e B WHbIX Cryyasx, NpeaycCMOTPEeHHbIX 3akoHodaTenbcTBoM Poccunckon ®depgepaumun, HOpMaTUBHLIMW akTamm
BaHnka Poccuu.

6.2. BaHk nprocTaHaBnuBaeT ucnonb3oBaHvue KnueHtom Cuctemel JBO B cneayolmx cnyyasx:
e o obpalleHuio KnneHra;
e B VHbIX Cryyasx, NpeaycMOTPEHHbIX 3akoHoA4aTeNnbCTBOM Poccuiickon Peaepaumu.

6.3. BaHk BrnpaBe oTka3atb B ucnonHeHun Onepaummn CBI1 B cnyyasx:

e ecnu Onepauusa CBIT cBAzaHa c ocyuiecTBneHvem KnveHToM npeanpuHMMaTenbCKoW AeATENbHOCTUM MIu
YaCTHOW NPaKTUKK;

e  HanMuusa NOAO3PEHMIN B HAMpaBMEHHOCTW onepaunv, unu aeatensHocTn KnueHTta B uenom, Ha neranusauuio
(oTMbIBaHME) 0OXOO0B, NOMYYEHHBLIX MPECTYMHBIM NyTEM, UNK hMHAHCUPOBaHWE TEPPOPU3MA;

e He npeacTaBrieHNss OOKYMEHTOB M CBEAEHMI, 3anpolleHHbix BaHkoM, B uensix noaTBepXOeHus MCTOYHMKA
NPOUCXOXAEHUSA AEHEXHbIX CPEeACTB UMM UHOTO MMmyLllecTBa KnueHTa unm akoHOMUYECKON LienecoobpasHoCcTu
NPOBOAUMBIX ONepauuin UM M3y4eHns UHbIX NapameTpoB (XapaKTepuCTUK) NPOBOAMMOW onepauun (CAenku), B
pamkax peanusauum TpeboBaHuin 3akoHogaTenscTea P® B o6nactu MOO/PT;

e B VHbIX Cryyasx, NpeaycMOTPEHHbIX 3akoHoAaTenbCTBOM Poccuiickon Peaepaumn.

6.4. BaHk oTkasbiBaeT B coBeplueHun Onepaumn CBI1 B cnyyasx:
e  BbifIBMeHWs nonbiTkn coBeplueHnss Onepaummn CBI, cootBeTcTBytowen lMpusHakam OBMAC. lNpu atom BaHk
nHcopmmpyet Knnenta B Cucteme [IBO HenocpeacTBEHHO Nocre nonbITkn coBepLueHns Onepaumun CBI:
o 006 oTtkase B coBeplieHun Onepauumm CBIT no npuyvHe BbISIBNEHMS NPU3HAKOB OCYLLECTBNEHMS NepeBoaa
OeHexHbIx cpeacTs 6e3 nobpoBonbHoro cornacusa KnueHra;
O O pEeKoOMeHZAUMAX MO CHMKEHMIO PUCKOB NMOBTOPHOIO OCYLLECTBINEHUS NepeBoja AEeHEXHbIX cpeacTs 6e3
nobposonbHoro cornacusi KnuenTa;
O 0 BO3MOXHOCTM COBepLueHMs [OBTOPHOM onepaummn He No3gHee CneayLwero aHs.
e ecnu cymma Onepaunun CBIN npeBbiwaeT NMMUT, yCTaHOBMNEHHbIN KnueHTowm;
e ecnu npu npoepke peken3ntoB Onepaumm CBIT obHapyxeHo ykasaHue KnnmeHToM HEKOpPEeKTHOro Homepa
MOBUnbHOro TenedoHa nony4yaTenst U UHbIX PEKBU3NTOB;
e B CNny4ae TeXHWYECKOW HEBO3MOXHOCTU coBeplueHns Onepaumu CBIT;
e B Cny4yasax u nopsiake, NnpegycMOTPEeHHOM nonoxeHnamn degepansHoro 3akoHa ot 07.08.2001 Ne115-$3 npwu
BbIsIBNiEHME Nogo3putenbHbix onepauun NOL/OT;
e ecnu cymma Onepauun CBIN npeBbillaeT NMMUT, YCTAaHOBMNEHHbIV 3akoHOA4ATeNbLCTBOM nNnbo Tapudamu baHka;
e B VMHbIX CNy4asx, NpeayCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuinckon ®epepaumm.

6.5. lMpu obpaweHnn KnueHta no Bonpocy npoBefeHusi MNMoBTOpHONM onepauuu, cooTBeTcTBytowel MpusHakam OBMC,
baHk:

1 rlpOTVIBO,D,eVICTBVIe neranusauuun (OTMbIBaHVII'O) A0X040B, NONYYEHHbIX NPECTYMNHbIM NyTeMm, (bVIHaHCVIpOBaHVI}O Teppopusma, SKCTpeMMCTCKOVI
[EeATEeNbHOCTU U (bVIHaHCVIpOBaHVI}O pacnpoCcTpaHeHNA OPYXKNUA MacCoOBOro YHUHTOXeHUA
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e unaeHtuduumpyet KnueHTa;

e 3anpawwuvBaeT y KnueHTa pekBu3uTbl oTkadaHHon Onepauun CBI1 n noaTBepxaeHWe ee CcoBepLUeHUs,
nHpopMmMpyeT O NopsiaKe OCYLLECTBNEHNSA AECTBUI NO coBepLueHuto MNoBTOpHOWM onepauuu;

e MpW MONyYeHUW He no3gHee criegylowero AHSA noateepxaeHns Knuenta baHk coobliaeT o0 BO3MOXHOCTM
Hanpaenexuss [MOBTOPHON onepauuy B CPOK A0 OKOHYaHMSA Crneaylollero 3a gHeM oTkasa B COBEpLUEHUM
Onepauwnu CBI gHs.

anI HEBO3MOXXHOCTU noaTBepXaeHna NMNYHOCTU KnuenTa noarteepXxageHne coeeplLueHunsa Ol'lepaLl,VIVI CBIN cunTtaetcs
He NoJly4eHHbIM; BO3MOXXHOCTW CcoBepLUEeHUA HOBTOpHOVI onepaunn He npeaoctaBndeTcA.

baHk no ceoemy YCMOTPEHUIO BNpaBe CBA3aTbCA C KnveHToM NoO KOHTakTaMm, npegocTtaBneHHbiM KnveHtom B baHk B
KayeCTBe CBOMX KOHTAKTHbIX AaHHbIX.

B cnyyae npucytctBua peksuantoB nonydatens Onepaummn CBIN B B[] Banka Poccun, BaHk oTknoHseT MNMoBTopHYto
NOATBEPXKAEHHYIO Oonepaumio 1 HanpaenseT yBegomneHve KnueHTty o6 oTkase B npoBedeHuu [1oBTOpHON onepauumn ¢
NOSICHEHMEM MPUYMH OTKasa, a Takke O BO3MOXHOCTM coBeplueHus [locneaylolien noBTOPHOM onepauum [o
ncTeveHust ogHoro AHs nocne MNeproga oxnaxaeHus.

Mepbl no npegoTBpaLLeHU0 HECAaHKLIMOHMPOBAHHOIO AOCTyNa K 3awuwaemMon nHdopmaumm

B cnyyae komnpomeTauuu napons, Koga noaTBepxaeHusi, a Takke B criydae OOHapyXeHUs BO3MOXHOCTU
HeCaHKLMOHMPOBAHHOIO [OCTyna K YCTPOWUCTBY C YycTaHoBneHHon Cwuctemon [OBO, Bo wn3bexaHwe pocTyna
HeynonHOMOYEHHbIX 1L, K coBeplueHuto onepauni B Cucteme 160, KnneHT 0693aH He3ameanutensHo obpatuTbes
B BaHk ¢ npocb6ori 3abnokmpoBaTtb goctyn k Cucteme OBO.

BosobHoBneHne ncnonb3osaHns Cuctemsl B0 nocne 6rokMpoBaHus OCyLLECTBNSETCS B NOPSAKE, YCTaHOBNEHHOM
ans noakntodeHns k Cucteme OB0O.

BaHk 06q3aH:

ObecneunBatbh NpefocTaBneHne BO3MOXHOCTM ucnonb3oBaHua Cuctembl B0 1 npou3BoguTh 3a CBOM CYET U B
pasyMHO KOPOTKWE CPOKU MpOBeAeHWe paboT no BoccTaHoBreHuto paboTtocnocobHoctn Cuctembl OBO B criyyae
cboes.

OcyLIJ,ECTBJ'IﬂTb KOHCYnbTUpOBaHUe KnneHTa no Bonpocam Kcnnyataummn Cuctembl BO.

He npuHumaTth B 06paboTky 3L, KnneHTa ¢ HEKOPPEKTHOM NPOCTON 3NEKTPOHHON MOAMUCHI, @ TAKXKe B MHbIX Cry4asXx,
YCTaHOBIEHHbIX 3aKkoHOA4ATeNbLCTBOM Poccuiickon ®enepauum n YCnoBusiMu.

OcyuwectnsaTte Onepauun CBI1 ¢ yueTom yCTaHOBMNEHHbIX HA OCHOBaHUW 3asBneHns KnveHta nuMuToB.
Mpu ncnonHennn Onepaumn CBIN ocywecTBnATL BhisBneHve Hanuuus MNpuanakos OBAC.
XpaHuTb B Te4YeHWe NATU NeT XypHanbl pabotel Cuctemsl OBO.

MpunocTtaHoBuTh ncnonb3oBaHve Knuentom Cuctemsl 5O Ha nepmnoa HaxoXaeHUsa CBeAEHMIN, OTHOCALLMXCS K TAKOMY
Knuenty, B Bl BaHka Poccum o cnydasx u nonbiTkKax OCYLLECTBMEHWS NEpeBOAOB AEHEeXHbIX cpeacts 6e3
[06POBONBHOIO COrnacus KNueHTa, KoTopasi CoOEPXKUT CBEAEHMS, OTHOCALLMECS K KITMEHTY U (Mn) ero afekTpoHHOMY
CpeAcTBy MnaTexa, B TOM YMcre cBeaeHus dheaeparnbHOro opraHa UCMONTHUTENbHOM BMacTu B chepe BHYTPEHHNUX Aen
O COBEpLUEHHBLIX NPOTUBOMNpPaBHbIX AencTBuax. baHk HesamegnuTensHo CMC coobuweHnem yBegomnsaeT KnveHTta o
Takom OnOKMPOBaHWM C YyKasaHMEM MpU4YMHbI GrokMpoBaHMs, a Takke o npaeBe KnueHTa nogaTtb B nopsiake,
ycTaHoBneHHoM BaHkom Poccuu, 3asiBneHne B baHk Poccumn 06 McKnoYeHun Takmx CBeAeHW U3 ykasaHHOW 6asbl
OaHHbIX.

MprocTaHOBUTL BO3MOXHOCTb OCYLLECTBIIEHUS NEPEBOAOB AEHEXHbIX CPEACTB C ucnons3oBaHnem Cuctemsl B0 Ha
nepuoa HaxoxaeHusa ceefeHni, otHocawmxes K KnneHty n (unn) ero cuctemsl 60 B B[] BaHka Poccuun. O BBeaeHun
N CHATUM orpaHuveHuin KnneHT HesamegnmTensHo yBegomnsietca CMC coobueHnem.

OrtkasaTtb KnueHTy B 3aknouyeHumn [JoroBopa B criyyae, ecnv nonyyeHa vHdopmaums, cogepxawascsa B b1 baxka
Poccuu, koTopasi coaepxuT cBeeHus, oTHocsAwmecs kK KnneHTy u (Mnu) ero anekTpoHHOMY CpeAcTBy nnartexa. baHk
He3ameanutensHo CMC coobweHnnem yBepomnseTr KnveHTa o6 oTka3e B 3aknoveHum [loroBopa C ykasaHUeM
NPUYNHBI TAKOro OTKa3a.

BaHk umeeT npaBo:

[pnocTaHoBUTE Ha HeonpeaeneHHbld Cpok ucnosnb3oBaHne Cucrtembl OBO B 0QHOCTOPOHHEM MNOpsiaKe B cnydae
BO3HUKHOBEHUS 0OCTOATENLCTB, npendaTCcTBYOWMNX NCNOJTb30BaHUIO Cuctembl BO.

PeanusoBaTtb 3anpeT ucnonb3oBanus Ml Ha yCTpOWCTBE, NOABEPTHYTOM HECAHKLMOHMPOBAHHOW Mpou3BoauTenem
MoamduKaumnn.
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10.9.

YcTaHoBUTbL NMYHOCTL KnneHTa ¢ ucnonb3oBaHMeM HoMepa TenedoHa, ykaszaHHoro KnveHTom baHky.

Otkasatb KnueHty B ucnonb3oBaHuM Cuctembl OBO B cnyyae ot3biBa KnueHTom cornmacusi Ha obpaboTky
nepcoHanbHbIX AaHHbIX B Lenax ncnons3osaHns CBI.

KnueHT 06513aH:

Cobniopatb nonoxexus Ycrosui, npasun akcnnyataumn Cuctembl OBO, u3NOXeHHble B [JOKYMEHTauuMu Mo
ncnonb3oBaHuo Cuctemsl OB0.

ObecneunTb KOPPEKTHOCTb WM aKTyanbHOCTb BCeX CBeAEeHWUN, coobllaemMbix MM BaHKy B Lensix 3aknioveHus u
ucnornHeHus Jorosopa.

Wcnonb3osate Ml 1 nonyyate Kogbl noateepaeHnst Tonbko Ha obopyaoBaHuy, He NOABEPrHyTOM onepaumsiM no
MOBBILLIEHWIO MPUBUIETUIA UM B3NTOMY OMNepaLMOHHON CMCTEMbl MOGUIMBHOIO YCTPOWCTBaA (NorydeHne root-npas Ans
Android, yctaHoBka jailbreak ons iOS).

Ob6ecneunTtb 6e30NacHOCTb AaHHbLIX U 060pyAoBaHUSA, C KOTOPOro ocylecTenseTca aoctyn k Cucteme ABO, a Takke
AaHHbIX U 060opyaoBaHWs, Ha KOTOpoe AocTaBnstoTca Koabl NOATBEPXKAEHWUS; UCNOMb30BaTh TOMbKO [OBEPEHHOE
NULEH3NOHHOE MporpammHoe oGecrneveHne; CBOEBPEMEHHO OCYLLECTBNSATbL OOHOBMEHMSI AAHHOIO MPOrpamMMHOro
obecneyeHunsi, cornacHo pekoMeHaauusiM npoussoguTenen. Ob6ecneynTs HEBO3MOXHOCTb [OCTyna K TakoMmy
oGopy,qosaHmo HEeYNOJTHOMOYEHHbIX nuLU, a TaKXe Hanun4yue, pa6OTOCI'IOCO6HOCTb N aKTyanbHOCTb CpeacTB
aHTUBMPYCHOTO KOHTpOrsl. He fonyckaTtb YCTaHOBKU Ha yka3aHHOe o6opynoBaHue CPeacTB yAaneHHoro yrpasneHus.

CamocTosTenbHo OCyLLeCTBNATb €XeOHEBHbIN KOHTPONb 3a onepaunamMmmn no quTy B LenAax cBoeBpeMeHHOro
BbiABNEHNA U npeaynpexageHna coeeplleHna HeCaHKUMOHUPOBAHHbIX onepauvu7| Ha OCHOBaHuUu I'Ipe,qOCTaBJ'IFleMOIZ
baHkom VIH(bOpMaLI,VIVI n He3ameagnmnTenbHoO VIHCbOpMVIpOBaTb baHK 0 BbIABMEHHbLIX HECOOTBETCTBUSIX.

KoHTponupoBaTb KOPPEKTHOCTb PEKBM3NTOB B onepauusix, NpoBoammblx Yepes Cuctemy ABO, nameHeHve crartyca
onepauun.

HesamegnutensHo nponHopMupoBaTb BaHk B criyyae nsmeHeHuss Homepa TenedoHa KnveHTa.

XpaHuTb B TalHe naponb, He coobwaTth HMkoMy Koabl noatBepXaeHust u npegnpuHMmMaTbh Heobxoaumble Mepbl
NPeAoCTOPOXHOCTM ONS NpefoTBpalleHuss nx nepexsaTa U HeECaAHKLMOHMPOBAHHOMO MCMONb30oBaHus. HemeaneHHo
coobuwatb baHky o crniyyasix komnpomeTauuu napons, nméo Koga noaresepxaeHus.

HemeaneHHo coobuwaTte baHky 0 cnyyasax yTepu, Kpaxu, U UHbIX criydasx ytpatel SIM-kapTel n/unm o6opyaoBaHus
KnuneHTta, ncnonssosaswerocs ansa gocryna B Cuctemy B0, a Takke cmeHbl SIM-kapTbl unn ee nepegayv TpeTbum
nvuam no nobbIM OCHOBAHMAM.

10.10. HemeaneHHo coobwatb B BaHk 060 Bcex cryyasx, CBUAETENbCTBYIOWMX O MOMbITKAX MOCTOPOHHUX L

nonyuntb goctyn k Cucteme ABO KnueHTa.

10.11. OcyLLecTBNATE KOHTPOMb KOHUrypauum ycTpoMCTB, Mcnofib3dyemblx Ans goctyna B Cuctemy OBO

He3ameanuTenbHO 3abnokupoBatb poctyn k Cucreme [OBO, obGpatmBwuce B BaHk B cnyyae BbisiBNEHUS
HEeCOOTBETCTBUSA KOHUrypaumm TpeboBaHnsaMm, B T.4.:

e  HeCOOTBETCTBUE MHOPMALMM O AaTe U BpeMeHu nocneaHero Bxoga B Cuctemy 1bO dhaktnyeckuw;

e ob6HapyxeHune B Cucrteme 6O 3/ knmeHTa, KOTOpbIE HE co3daBanunck KnveHTowm;

e  obOHapyxeHne HeCaHKLMOHNPOBAHHOWM YCTAHOBKM UMW YCTAaHOBKU, MPON3BEAEHHON MO BNUSHUEM TPETbUX ML B
pesynbtate obmaHa unu 3rnoynotTpebneHusi JOBepUeM, HEOOBEPEHHbLIX MPUIOXEHUA WU NPUMOXEHUA ANsi
yAaneHHoro ynpaeneHus yctporictsom ¢ Cuctemon [B60;

e BbIsiBrieHne HepaboTtocnocobHocTn SIM-kapTbl TenedoHa, HOMep KOTOPOro 3apeructpupoBaH B BaHke gns
ncnonb3oBaHus Cuctemsl B0O;

e ony4yeHue yBegomrieHust ot baHka o coBeplueHnM onepauun, KoTopas hakTUYecKkn He cCoBepLuanach;

e  BbIIBNieHNe hakTa cuctemaTUyeckon HegocTaBsku KogoB noaTBEPKAEHUS;

e  BbISIBIEHME hakTa nonagaHusa Ha YCTPOMCTBO, ucrnonb3dyemoe Ana goctyna B Cuctemy [OBO, BpegoHOCHOro
nporpamMmmMHoro obecneyeHus;

e MONy4YeHUst COOBLLEHNI OT UHBIX KPEOUTHBLIX OpraHM3auuin o oakTe KOMNPOMEeTaLUnM YCTPONCTBA, UCMONb3YEMOro
ans goctyna B Cuctemy AB60.

10.12. CBOEBpEMEHHO NpeaocTaBnAaTe JOKYMEHTbI Mo 3anpocy baHka gns paccmoTpeHus ducnyTa.

10.13. BosmewaTe pacxogbl no Onepaunam CBI, B T.4. pacxoabl baHka, BO3HMKLLIME BCneacTBMe OTKpbITUS OucnyTa.

11.

Mpun 3TOM, €CNU Ha MOMEHT BO3HUKHOBEHUS pacxoaoB BaHka no OucnyTy, cyeT KnueHTa 3akpbiT, KnueHT o6s13yeTcst
BO3MECTUTb UX MyTEM NMEepPeynCIIeHNsT AEHEXHbIX CPEACTB MO PEKBU3UTAM, ykasaHHbIM BaHkoM B yBenommneHun ob
oTKpbITUM [ducnyTa.

KnueHT nmeet npaBo:



11.1.

11.2.
11.3.

11.4.
11.5.

12.
12.1.

12.2.
12.3.
12.4.
12.5.
12.6.

13.

13.1.

13.2.

13.3.

14.

14.1.

14.2.

14.3.

N3ameHuTb Homep MoGunbHoro TenedgoHa B LUensx nonyvyeHust KogoB noaTBepkaeHust M MHApOPMAaLMOHHbIX
COOGLLIEHUIA.

MonyyaTb KoHcynbTauum no pabote ¢ Cucrtemon OB0.

YcTaHoBUTL OrpaHu4eHns Ha nposeaeHune onepaunii B Cucteme 160, B ToM Yncne no cymme ogHowm onepaunn/oodLuen
CyMMe onepauuin u(unu) onepaumin 3a onpeaeneHHbIi Nepruos BpeMeHM (eXXeHEBHbIV IMMUT, EXXEMECSHYHbINA NUMUT).

CHsTb paHee ycTaHOBMNEHHbIE MO UHMUMaTuBe KnmeHta orpaHmdeHus Ha nposeaeHue onepauun B Cucteme ABO.

PacTtoprHyts [JoroBop B OQHOCTOPOHHEM MoOpsake nyTem HanpasneHusi B baHk cooTBeTCTBylOLLEro 3asiBneHus no
dopme BaHka «ObpalleHne knmeHTa» nmbo ycTHo no Mopsiyert JNInHnm baHka.

BaHK He HeceT OTBETCTBEHHOCTb 3a ywepb BcneacTeue:

KomnpomeTaumu naponst KnueHta, yTpatbl MM HeCaHKLUMOHMPOBAHHOIO A0OCTyNa K 000pyaoBaHUio, NCMONb3yeMOMy
KnueHntom ansa goctyna B Cuctemy 16O n SIM-kapTe, ucnonbdyemom ans goctaekm Kogos noarsepxaeHus, a Takke
B Cny4ae MX UCNONb30BaHUA TPETbUMU NULLAMW.

HapyweHus KnueHtom TpeboBaHuin Ycnosuid u npasun akcnnyatauun Cuctemsl 4BO.
C6oeB B paboTe TenekoOMMYHMKALIMOHHbBIX CETEN N CeTel onepaTtopoB CBA3N.
HecBoeBpeMeHHON UNn HEKOPPEKTHOW Nepeaaydn onepaTtopom cBs3n SMS-coobLeHus.
Hencteua unu 6esgenictemsa onepatopa MOGunbHON cBA3M NMBO MHOro TpeTbero nuua.

Hapnexallero ucnonHeHust baHkom TpeboBaHuin 3akoHogaTenscTBa Poccuiickon ®enepauun.

KnueHT n BaHKk npu3HaloT 1 cornawarTcA ¢ TeM, YTo:

Mcnonb3dyemble B pamkax YCrnoBuii cucteMbl 06paboTku, XpaHeHus, 3alumTbl MHopMaLumum 1 nepeaadn nHgopmaumm
JoctaToyHbl  Ansa  obecneveHuss HagexHow, addekTmBHOM M GesonacHoW paboTbl M 3aWMTbl  OT
HeCaHKLMOHMPOBAHHOIO AOCTYNa, a Takke AN NOATBEPXKAEHNS aBTOPCTBa U NOANMHHOCTU onepaumnn KnveHTa.

3 B Cucteme 15O nmeeT topnanMyeckyto cuny 1 BneyeT NpeaycMoTpeHHbIe ANnst AaHHoro O[] npaBoBbIe NOCNEACTBUSA
B COOTBETCTBMM C 3aKoHofaTenbcTBOM Poccuickon Pegepaumm n Ycnosmsmu.

Monyyenne Bankom 3, cdopmupoBaHHbix B Cucteme [BO B 9neKTpOHHOM BMAE, MNOAMUCAHHBIX MNPOCTOW
3MEeKTPOHHOW MOAMUCHIO, 3KBMBANIEHTHO MOMyYeHWto BaHKOM AOKYMEHTOB Ha OyMaxHOM HocuTene, 3aBepeHHbIX
cobctBeHHOpyyHOM noanuceto KnneHta. KnueHT HeceT OTBETCTBEHHOCTL 3a BCE AENCTBUS, NPOU3BEAEHHbIE Yepes
Cuctemy OBO oT nmeHun KnuenTa.

O6paboTka nepcoHanbHbIX AaHHbIX

MepcoHanbHbIe gaHHble KnveHTa obpabaTbiBatoTcs BaHkom B Liensix BO3HMKHOBEHMWS, COMPOBOXAEHUS, MpeKpaLleHus
rpaXagaHCKO-NMPaBOBbIX OTHOLWIEHWW, a TaKkKe OCYLECTBIEHUsI COMYyTCTBYHOLWMX (YHKLUUA, MONHOMOYMA U
obs3aHHOCTEN, BO3NOXeHHbIX HA baHk 3akoHogaTenscTBoM Poccuiickon ®epepavmum.

lMpenoctaBnsAs nepcoHanbHble [AaHHble CBOMX MpeAacTaBuTenei, kaxpas CTopoHa rapaHTMpyeT nosyveHue
npeaBapuTenbHbIX COrMacui ykasaHHbIX nvy, gpyron CTopoHe Ha nepeaady ux AaHHbIX And 06paboTku nocpeacTBom
cbopa, 3anucu, cucTemMaTusaumv, HaKOMMEHUs, XPaHEHWUs, YTOYHeHUs (OOHOBMEHWSs, M3MEHEHWS), W3BIEeYeHus,
ncnonb3oBaHusi, nepegayn (npedocTasneHus, goctyna), obeanmumBaHusi, GNOKMpoBaHWS, yaaneHus, YHUHTOXEHUS
nepcoHarnbHbIX AaHHbIX Kak C MCMONb30BaHMEM CPEACTB aBToMaTtu3aumm umm 6e3 ncnonb3oBaHUS Takux CPeacTB.
CooTBeTCTBYIOLWME AaHHble MepedarTcs B MUHUMAanNbHO HeobxoAMMOM obbeme M MOryT ObiTb MCMOMNb30BaHbI
CTopoHamMy UCKMNIOYNUTENBHO ANA  Leney OCYLLECTBMEHWS WCMOMHEHNs [OroBOpPHbIX 006a3aTensctB CTOPOH,
cobniogeHns 3akoHopatenscTBa Poccuiickon ®enepauun. B cnyvae HapylieHus TpeboBaHUii HACTOSILLEro NyHKTa
kaxxgas n3 CTopoH 06513yeTcs BO3MeCTUTb Apyroni CTopoHe yObITKM 1 NoTepu, KOTopble MOryT ObiTb €M NMPUYMHEHb! B
CBSA3M C TakuM HapyLleHnem (B TOM Yncre, CyMMbl CaHKLMIA, NPYMEHEHHbIX roCyAapCTBEHHbIMU opraHamMmn). CTOPOHbI
06s3yt0TCst 0becneunBaTtb KOHPUOEHUMANBHOCTb NEPCOHANbHbBIX AaHHbIX, JOCTYN K KOTOPbIM MOXET ObiTb MOMyyeH
CropoHamu B paMkax McnonHeHus Hactosiwero [lorosopa, a Takke cobnoaatb MHble TpeboBaHWSA 3aKOHOAaTeNbCTBA
Poccuiickon deagepaunm B obnactn o6paboTku nepcoHanbHbIX 4aHHbIX.

B pamkax ykasaHHOW Bbllle Lenu obpaboTku nepcoHanbHbIX AaHHbIX BO3MOXHA nepeaaya nepcoHarnbHbIX AaHHbIX

KnneHta BaHkom TpeTbum nuuam: npu ocywecTtsrneHmn Onepaunmn CBIN ocywectBnseTca nepegaya nepcoHanbHbIX

AaHHbIx KnuexTa

e AO «HCIK» (mecto HaxoxgeHusi: 115184, r. Mockea, yn. Bbonbwas Tatapckas, a. 11), ssnswowemycs
OnepaumoHHbIM U MNATEXHbLIM KIMPUHIOBbLIM LLIEHTPOM CUCTEMbI BbICTPbLIX NNaTexeln nnaTexHon cnctembl baHka
Poccuuy;
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15.
15.1.

15.2.

15.3.

16.
16.1.

16.2.

16.3.

16.4.

16.5.

16.6.

17.
17.1.

17.2.

17.3.

e bBaHky Poccun (mecto Haxoxgewums: 107016, r. Mocksa, yn. HernmuHHas, 12), obecneunBatowemy
OCYyLLeCTBfIEHNE pacyeToB MOCPEACTBOM WMCMOMb30BAHUS CUCTEMbI BbICTPLIX NNaTexen MNaTteXxHon CUCTEMbI
Banka Poccuuy;

e BaHkam - yyactHukam CBI ana obpabotkm Onepaumun CBIT;

e rnonyyaTtensm nepeBofoB, OTNpaBneHHbIX nocpeacTsom CBI1.

Cpok 06paboTkn nepcoHarnbHbIX AaHHbIX: C MOMEHTa 3akntoveHus [JoroBopa Ao uctedeHus 5 (NsStu) neT ¢ MOMeHTa
npekpaLleHus [lorosopa.

OTBeTCTBEHHOCTHL CTOPOH

BaHk HM Npy KakuX yCrnoBMAX He HeceT OTBETCTBEHHOCTW nepen KnueHTom 3a y6bITKM, BKIoYasa nobble npsMble,
KOCBEHHbIE, YMbILLMEHHbIE, CriyYariHble unu nocriegytowme yobiTkm Noboro xapakrepa npoucrekatowime u3 [lorosopa
UNn 13 UCMNOMb30BaHUS UMM HEBO3MOXHOCTM mMcnonb3oBaHus Cuctembl OBO, Bknwoyasi, HO, He OrpaHM4YMBasiChb,
yObITkKamMW, BO3HWMKILIMMW B pe3ynbTaTe NoTepu AEenoBOW penyTauuu, npekpalieHus paboTel, TexHuyeckoro cbos,
aBapuuv, HeQoOCTYNHOCTU ceTu VIHTepHeT nnmn HeMcrnpaBHOCTM UNW MOOLIX KOMMEepYeckux yObITKOB, M3OEpXKeK uUnm
noTepb, @ PaBHO YMyLLEHHOW BbIFOA4bl UM HEOCHOBaTENbHOrO oboralleHns, gaxe ecnu baHky 6blno M3BecTHO unm
OOIMKHO 6bIN0 6bITh N3BECTHO O BO3MOXHOCTU Takoro yuepba unu KnueHT 6b1n npegynpexaeH 0 BO3MOXHOCTU Takoro
ywepba.

BaHk He HeceT OTBETCTBEHHOCTb B cryyae ecnu uHdopmauus Knnenta ns Cuctemsl 5O ctana goctynHa TpeETbUM
nMuaMm BCMeACTBME HECaHKUMOHMPOBAHHOIO AocTyna K ycTtponctBam KnveHTa wnv OencTBU BPeOoOHOCHOrO
nporpaMMHOro obecrneyeHunsi Ha Takux yCTponcTBax.

BaHK He HeceT OTBETCTBEHHOCTU 32 HEBO3MOXHOCTb Mcnonb3oBaHusa Cuctembl B0 1 npegoctaBneHns Kakmx-nnbo
YCNyr C ero NOMOLLBIO MO HE 3aBUCALLMM OT Hero o6cTonaTenbcTBaM. baHk ocTaBnseT 3a cobow NpaBo NpeoCcTaBNeHNs
dyHKumMoHanbHocTn Cuctembl 16O B OrpaHNYEHHOM peXume, U3MEHEHUS U oTkNoYeHus dyHkuuin Cuctembl B0,
nnbo nonHoro npekpatieHuns goctyna B Cuctemy [BO.

MNopsanok paspelueHUsi cnopos

Cnopbl 1 pasHornacusa no [1oroBopy, KOTopble MOTyT BO3HUKHYTb Mexay BaHkom u KnueHTom B Xofe WCMOMHeHUs
[LoroBopa, 6yayT paspeLlaTbCsi NyTEM NeperoBopoB.

B cnyyae HeBO3MOXHOCTM paspeLLeHusi CNopoB W pasHOrnacuin nyTeM neperosopos, 3amHTepecoBaHHas CTopoHa
HanpaenseT NPETEH3U0 B MMCbMEHHON hopme.

lMpeTeH3na MoxeT ObITb HampaBfeHa 3aka3HbiM MUCbMOM C yBEAOMIIEHMEM O Bpy4YeHuW, NbOo MHbIM cnocobom,
no3BonsALWMM 3aUKCMpoBaTh AaTy OTNPaBKN NPETEH3NW 1 nony4eHns ee gpyron CTOPOHON.

BaHk, nony4YmBLLMIA NPETEH3UID, pacCMaTPUBAET €€ 1 0 pe3ynbTaTax yBeJOMISET B TEYEHUE CPOKa, YCTAHOBMEHHOTO
3akoHogaTenbcTBOM Poccuickon ®enepaumm.

Mpu paccmoTtpenHun npeteHsun Knuenta BaHk, kpome npoyero, naeHtnduumpyet 3, ABNAOLWMIACA NpeaMeToM
crnopa, OCyLLeCTBMSAET Npoueaypy NPOBEPKM MPOCTbIX 3NEKTPOHHBLIX MOAMNWCEN, KOTOPbIM NnoanucaH (MoaTBEPXKAEH)
ocnapuBaembii 3, n [OKyMEHTMpPYET pe3ynbTaTbl NpoBepku. Ecnn Bce noanucu KnneHTa gns ncnonHeHHoro baHkom
crnopHoro 31 sIBNAKTCA KOPPEKTHbIMM, npeTeH3un KnueHTa k bBaHKy, cBi3aHHble C NOCMEeACTBUSIMU WUCMOSHEHWS
ykasaHHoro 3[1, npusHarTca HEOGOCHOBaHHbLIMM.

B crnyyae HEBO3MOXHOCTM yperynmpoBaHus cropa B NpeTeH3NoHHOM MNopsiake, Crop nepeaaeTcs Ha paccMoTpeHue
cyna obLuel pUCaMKLMM Mo MecTy HaxoxaeHust baHka, A3bik Cy4onpoM3BoACTBa - PYCCKUM.

3aknuunTenbHbIe NONOoXeHus

Bxogom B Cuctemy OBO KnueHT BblpaxaeT cormacve € YCrnoBusMuM B pefakuuu, OeNCTBYIOLWEN Ha MOMEHT
dakTmyeckoro ncrnonb3oBaHms Cuctemsl [B50.

JevictBue [oroBopa pacrnpocTpaHsieTcss Ha Bce nocregyowme O06OHOBMEHWS/HOBbIE BEPCUM MPOrpaMMHOro
o6ecneveHns Cuctembl [BO. Cornawasack ¢ ycTaHOBKOW OGHOBMNEHNSI/HOBOW BEpCMEN NMporpaMMHOro obecneyveHus,
KnneHT npvHMMaeT YcnoBsus Ans COOTBETCTBYHOLMX 0BHOBNEHWIA/HOBBIX BEPCUNA.

BaHk 3asBnseT, 4YTo siBNsieTcst obnagarenem HeobGxoaMMbIX NpaB Ha nporpammHoe obecneyeHne Cuctemsbl OBO n
NpPaBOMOYEH pacrnopskaTbCA MM, B paMKax AEWCTBYIOLLEro 3akoHOAaTenbCTBa. 3akoHogaTenbcTBO Poccuiickomn
denepaunm noanexuT NPUMEHEHUIO K NpaBaM K obs3aHHocTAM KnveHTa u BaHka BHe 3aBUCMMOCTW OT MecTa
HaxoxaeHus baHka, KnueHTta unm yctporictea KnueHTa, ncnonbayembix anga pabotel B Cucteme OBO.



Mpunoxenwne 1

Monutuka koHduaeHumansHocTn MobunsHoro MpunoxeHus AO MC BaHk Pyc

1. TepMuHbI U onpeaeneHus
BaHk — AkumoHepHoe obwectso MC baHk Pyc (117485, r. Mocksa, ynuua Obpyyesa, aom 30/1, ctpoeHue 2).

WHdopmauma — gaHHble [Monb3oBaTens, KOTopble MOryT ObiTb MoflyyeHbl BaHkom npu ucnonb3oBaHun MobunbHoro
MpunoxeHwus.

Mo6unbHoe MpunoxeHune — gencteytowlas B baHke cuctema ANCTaHUNMOHHOIO ©aHKOBCKOro 06CJ'Iy)KVIBaHVIﬂ, ncnonbdyemas
[Nonb3oBaTtenem Ansa co3gaHusa n nepegayvm aNeKTPOHHbIX OOKYMEHTOB.

MonuTtuka — HacTosAwasa MNonutuka koHpmaeHumansHocTn MobunsHoro Mpunoxexnna AO MC BaHk Pyc.
Monb3oBaTenb — nonb3oBatenb MobunbHOro MpunoXxeHus.

CaunTt BaHka — nHdopMaumoHHbI noptan baHka B ceTn MHTepHeT, pacnonoXeHHbIn no agpecy www.mcbankrus.ru.

2. OOwme nonoxeHus

2.1. lMonwuTuka npumeHsieTca ko Bcer MHdopmaumn, KoTopyto BaHk MOXeT nonyyvTe nNpu Ucnonb3oBaHunm MobunbHoro
Mpunoxerwus.

2.2.  bBaHk cobupaeT n obpabaTbiBaeT Tonbko Ty NHdopMauuio, koTopas Heobxoauma AN NpefoCcTaBneHns U okasaHus
ycnyr, npeaocTaBnseMbix ¢ ucnonb3osaHmem MobunbHoro MNpunoxeHus.

2.3.  Wcnonb3sosaHne MobunbHoro [punoxeHns OCyLIeCTBNSETCA B COOTBETCTBUMM C YCMOBUSMU AWCTAHLMOHHOIO
OaHKoBCKOro obcnyxmBaHUa OU3MYECKMX NULL, KOTOPblE B YWUCIE MPOYEro perynupyoT BOMpockbl 06paboTkm n xpaHeHus
BaHkom UHdopmaumu.

2.4. Monb3oBaTenb 0653aH OCyLLEeCTBNATb CaMOCTOATENNbHOE O3HAaKOMI1IEHNE C aKTyaanon penakuuen MNonuTtunku.

2.5. Wcnonb3oBaHne MobunbHoro lMpunoxeHus osHadvaeT 6esoroBopoyHoe cornacue [lonb3osatensa ¢ lNonutukon u
onuMcaHHbIMK ycnosusMu cbopa n obpaboTkn MHdopmaummn. Ecnn Monb3oBaTens He cornaceH ¢ ycnosuamu MonuTuku, emy
Heo6XxoaMMO BO3AepXaTbCs OT Mcnonb3oBaHns MobunsHoro Mpunoxexus.

2.6. TNonutuka npumeHmma Tonbko kK MobunbHoMy MNpunoxeHunto. BaHk He KOHTPONUPYET U He HeCeT OTBETCTBEHHOCTb 3a
Mudopmaumio (nocnencrens eé nepenaydn), nepefaHHyto Nonb3oBatenem TpeTbel CTOPOHE, B CINyYae ecnv Takas nepejaya
Obina BLIMOMNHEHa Ha pecypce TpeTbeWn CTOPOHbI, Ha KOTopbiv lNMonb3oBaTenb MOr nepevTn no ccbinkam 3 MobunbHoro
MpunoxeHus.

3. WHdopmauus, nonyyaemas BaHkom, u uenu eé o6paboTkmn

BaHk ¢ nomoLubo MobunbsHoro MpunoxeHns ocylecTenseT cbop u/mnu obpaboTky cneaytowen Nndopmaunm:

3.1.  AyTteHTUMKaLMOHHbIE AaHHbIE (NOTWH, Apyrne naeHtTudukatopsl MNonb3oBaTtens, naponu).

Llernb o6paboTku: aBTopmsaums MNMonb3osatens, hOPpMUPOBaHNE NEKTPOHHOW NOANUCH.

3.2.  [OaHHble 06 ycTponCTBe, B TOM YMCrie MPOM3BOAUTENb, MOAENb, YHUKANbHbIA MOEHTU(UKATOP, CEepUHbIA HOMEP;
uHdopMauus o nporpaMMHoMm obecrnieveHumn (MO), B TOM uncne Bepcus OnepauyoHHOW CUCTEMbI, paspelleHne 3KpaHa,
4YacoBOW NOSIC; MapameTpbl CETEBOro nogknoyeHus, IP-agpec.

Llene obpaboTkn: NpoTUBOAENCTBME COBEpPLUEHMIO onepaunn 6e3 fobposonbHoro cornacus onb3oBaTtens; ynydleHve
kayecTtBa paboTel MobunbHoro MpunoxeHus.

3.3. WHdopmauusi o MecTononoxeHun yCTpOWCTBa Ha OCHOBE AaHHbIX OornepaTopa COTOBOW CBS3W, ceTu WHTepHeT u
curHanoB GPS, B ToM yncrnie B pOHOBOM pexume.

Llenb o6paboTku: nHopMmpoBaHue MNonb3oBaTtens 0 MecTononoxeHmn ocducos baHka.

3.4.  WHdopmaLuusa o Homepax TenedoHOB U3 agpecHON KHUMM YCTPONCTBA.

Llernb 06paboTku: obecneveHne ygobcTBa npy NnpoBeaeHUn onepauuii, B KOTopbix TpebyeTca BBOO HOMepa TenedoHa.
3.5.  WHdbopmauus o SMS-coobLueHusx, noctynueLumnx oT baHka.

Llernb 06paboTkun: aBTOMaTMYECKOE 3anofiHEHVEe Norew KOAOB NOATBEPXKAEHUS, NOMyYeHHbIX Mo SMS.

3.6. [lnaTexHble AaHHble.
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Lenb 06pa6OTKVIZ npegocTtaBrieHne yHKUMoHana cucTeMsl ANCTaHLMOHHOIO GaHKOBCKOro 06CJ'Iy)KVIBaHVIF|.

3.7. Jhwobas nHdopmaums, koTopyto [lonb3oBaTens caMocTosTenbHO npepocTaBnsieT baHky, B Tom uucrne O.UN.0.,
nacnopTHble JaHHble, HoMep TenedoHa, aapec MEeKTPOHHON NOYThI U T.4., dalnbl C yCTPONCTBA, 3arpyXeHHble B YaTe unm
WHBbIM OCTYMNHbLIM cnocoboMm ¢ ncnonssosaHvem MobunbHoro MNpunoxeHus.

Lenb 06pa6OTKVIZ M3MeHeHne nepcoHanbHbIX OaHHbIX, NpeaoCcTaBlieHNe KOHCYNbTaUMOHHbIX YCIyT, pa60Ta C O6paLLl,eHVIF|MVI.

4. YcnoBus o6paboTku u nepegayum UHcdopmauum TpeTbum nuuam

4.1. bBaHk ocyuwecTBnaeTr o6pabotky M xpaHeHue WHdopMaumm B COOTBETCTBMM C BHYTPEHHUMW pernameHtamu u
npasunamu o6paboTku AaHHBIX, C COXpaHEHNEM ee KOH(UAEHLMANBbHOCTY.

4.2.  WHdopmaumsa coxpaHsetcs baHkom B TevyeHue cpoka [OeWCTBMA [OrOBOPHbLIX OTHOLWIEHU mexay baHkom u
Monb3oBaTenem nnm MHOrO CPoKa, yCTaHOBINEHHOro B cornacum Nonb3osaTtens Ha 06paboTKy NepCcoHanbHbIX AaHHbIX, Mocne
Yero oHa YHUUTOXaeTCs, eCnn MHoe He YCTaHOBMEHO 3akoHoaaTenbcTBoM Poccunckon deaepaumm.

4.3. MobunbHoe [lMpunoxeHne He packpbliBaeT TPETbMM NMUaM MNEPCOHAarNbHYI0 WMHAOPMAaLMIO, NNYHbIE W MnaTeXHble
AaHHble MNonb3osaTtens.

4.4. WHdopmauma moxeT ObiTb packpbiTa WUCKMOYMTENbHO B COOTBETCTBUM C TpeboBaHMAMK 3akoHo4AaTenbCcTBa
Poccuinckon ®egepaumm.

4.5. Wcnonb3oBatb MHdopmaumio B Lensx, 0 KOTOpbIX He 3aseneHo baHkom B MNonuTuke, 6e3 cornacusa MNonb3oBaTtens
3anpeLleHo.
5. Mepbl ansa 3awuTbl gaHHbIX Monb3oBaTtens

5.1. BaHK NpvHMMaeT OpraHM3auMOHHbIE U TEXHUYeckne Mepbl Ans 3awutbl NHopmMauumn OT HenpaBOMEPHOro wnm
crnyyYadHoOro [JocTyna TpeTbuX INul, YHUUTOXEHUS, W3MEHeHWsi, OroKMpOoBaHMS, WCMONb30BaHUSA, KOMWPOBaHUSA U
pacnpocTpaHeHus.

6. WU3meHeHue Monutukmn

6.1. BaHk MOXeT B 0QHOCTOPOHHEM MOPSIAKE BHOCUTb U3MEHEHNs B [onuTuky.

MonuTtuka MoXeT ObITb N3MeHeHa BaHKOM B O4HOCTOPOHHEM NOpPSIAKE.

7. 3aknwuutenbHble NONOXEeHUs

7.1. TNonutnka paspaboTtaHa B COOTBETCTBMM C 3aKOHOAATENbCTBOM O 3alUMTE MNEpPCOHanbHbIX OaHHbIX Poccuiickon
depepaunn, B 4acTHOCTU, HopMamn PeaepanbHoro 3akoHa ot 27 mtonsa 2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIX»,
®epnepanbHoro 3akoHa ot 27 mniona 2006 roga Ne 149-03 «O6 nHdopmauun, MHHOPMALMOHHBIX TEXHOMNOMMAX U O 3almTe
UH(OPMaLUn», 1 MHbIX 3aKOHOAaTENbHLIMU 1 HOPMAaTMBHO-NPaBoBbIMK akTamu Poccuiickon ®eaepaumu.
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